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Insuring Agreement

Whereas the Insured by a proposal and declaration which shall be the basis
of this contract and is deemed to be incorporated herein has applied to
Paofoong Insurance Company (Hong Kong) Limited (hereinafter called the
Company) for the insurance hereinafter contained and has paid or agreed to
pay the premium as consideration for such insurance in respect of events
occurring during the period of insurance now this Policy witnesseth that the
Company will indemnify the Insured subject to the terms, exceptions and
conditions contained herein or endorsed hereon (hereinafter collectively
referred to as the Terms of this Policy)

Section I — Insurance on Motor Vehicle

1. Loss or Damage to the Motor Vehicle
The Company will indemnify the Insured against loss of or damage to the
Motor Vehicle and its accessories and spare parts whilst thereon.

At their own option the Company may pay in cash the amount of the loss or
damage or may repair, reinstate or replace the Motor Vehicle or any part
thereof or its accessories or spare parts.

The liability of the Company shall not exceed the value of the parts lost or
damaged and the reasonable cost of fitting such parts it being understood
that the Company's liability shall be limited to the reasonable market value
of the Motor Vehicle at the time of the loss or damage but not exceeding the
Insured's estimate of value stated in the Schedule.

In the event of loss of or damage to the Motor Vehicle and/or its accessories

necessitating the supply of a part not obtainable from stocks held in the

Geographical Area in which the Motor Vehicle is held for repair or in the

event of the Company exercising the option to pay in cash the amount of the

loss or damage the liability of the Company in respect of any such part shall

be limited to:

a. (i) the price quoted in the latest catalogue or price list issued by the
Manufacturer or his Agents in the Geographical Area in which the
Motor Vehicle is held for repair; or

(ii) if no such catalogue or price list exists the price last obtaining at the

Manufacturer's Works plus the reasonable cost of transport
otherwise than by air to the Geographical Area in which the Motor
Vehicle is held for repair and the amount of the relative import duty
and

b. the reasonable cost of fitting such part.

2. Limitation to Fire and Theft

If the Policy cover is stated in the Schedule to be "Third Party Fire and
Theft" the Company shall be liable under this Section solely for loss or
damage resulting from fire, self-ignition, lightning, explosion, theft or
attempted theft.

3. Hire Purchase Agreement or Mortgage

If the Company knows the Motor Vehicle is the subject of a hire purchase
agreement or a bill of sale by way of mortgage any payment in cash shall be
made to the owner described in the hire purchase agreement or to the
mortgagee described in the bill of sale whose receipt shall be a full and final
discharge to the Company in respect of such loss or damage.

4. Protection and Removal after Accident

If the Motor Vehicle is disabled by reason of loss or damage insured under
this Policy the Company will bear the reasonable cost of protection and
removal, which shall not exceed 20% of the agreed cost of repairs, to the
nearest repairers and of delivery within the Geographical Area where the
loss or damage was sustained.

5. Authority to Repair

The Insured may authorise the repair of the Motor Vehicle necessitated by
damage for which the Company may be liable under this Policy provided
that the estimated cost of such repair does not exceed HKD1,000.00 and a
detailed estimate of the cost is provided to the Company.

If the estimated cost of repair exceeds HKD1,000.00, the Company has the
final discretion in the selection of motor repairer and shall not be liable for
any repair costs (including towing, storage or any incidental expenses) of

the damaged motor vehicle unless the motor repairer is the sole agent or
manufacturer of the motor vehicle or has been approved by the Company.

6. Exceptions to Section I

The Company shall not be liable to pay for:

a. consequential loss;

b. Depreciation, wear and tear, mechanical or electrical breakdowns
failures or breakages;

c. damage to tyres unless damage is caused to other parts of the Motor
Vehicle at the same time;

. damage caused by overloading or strain;
e. any excess provided for in this Policy.

7. Excesses - Applicable to Section I
In respect of each and every event the Company shall not be liable for the
first amount indicated below (or any less expenditure which may be
incurred) being the first part of any expenditure for which provision is made
under Section I of the Policy:
a. Compulsory Excess HKD3,000 or any amount as stated in the Schedule
b. Other - Amount as stated in the Schedule

(i) Voluntary Excess

(ii) Theft Excess - as a result of theft or attempted theft

The above Excesses are cumulative with each other.

If the expenditure incurred by the Company shall include the amount for
which the Insured is responsible hereunder such amount shall be repaid by
the Insured to the Company forthwith.

For the purposes of this Clause the expression "event" shall mean an event
or series of events arising out of one cause in connection with the Motor
Vehicle.

This Clause shall not apply to loss or damage caused by fire, self-ignition,
lightning or explosion.

Section II — Liability to Third Parties

1. Indemnity to the Insured or Authorised Driver

The Company will subject to the Limit of Liability and the Jurisdiction
Clause indemnify the Insured or any Authorised Driver against all sums
including claimant's costs and expenses which the Insured shall become
legally liable to pay in respect of:

a. death of or bodily injury to any person;

b. damage to property

where such death or injury or damage arises out of an accident caused by or
in connection with the Motor Vehicle or the loading or unloading of the
Motor Vehicle.

2. Indemnity to Legal Representatives

In the event of the death of any person entitled to indemnity under this
Section the Company will in respect of the liability incurred by such person
indemnify his legal personal representatives in the terms and subject to the
limitations which applied to such person.

3. Application of Limit of Liability

In the event of an accident involving indemnity under this Section to more
than one person the Limit of Liability shall apply to the aggregate amount
of indemnity to all persons indemnified and such indemnity shall apply in
priority to the Insured.

4. Representation and Defence

The Company may at their own option arrange for representation at any
inquest or fatal inquiry and undertake the defence of proceedings in any
court of law in respect of any act or alleged offence causing or relating to
any event which may be the subject of indemnity under this Section.

5. Expenses
The Company will pay all costs and expenses incurred with their written
consent.



6. Jurisdiction Clause

The indemnity under Section II shall not apply m respect of judgments
which are not 1n the first instance delivered by or obtaned from a Court of
competent jurisdiction within the Geographical Area.

7  Exceptions to Section Il

The Company shall not be liable

a  under sub-sections 1 or 2 to indemnify any person
(1) unless such person shall observe fulfil and be subject to the

Terms of this Policy 1n so far as they can apply,

(1) 1f such person 1s entitled to indemnity under any other policy.

b. m respect of death of or bodily injury to any person arsing out of and
1n the course of such person's employment by
(1) the Insured,

(1) the person claiming to be indemnified under Section I;

(1) the employer of the person claiming to be indemnified under
Section I

¢ 1n respect of death or bodily injury or damage caused or arising
beyond the limuts of any carriageway or thoroughfare mn connection
with the bringing of the load to the Motor Vehicle for loading thereon
or the taking away of the load from the Motor Vehicle after unloading
therefrom.

d 1 respect of damage to property being conveyed by the Motor Vehicle
or to property belonging to held m trust by or 1n the custody or control
of
(1) the Insured or any person claiming to be mdemnified under

sub-section 1,

(1) a member of the same household as the Insured or of the same
household as any person claiming to be indemmnified under
sub-section 1.

e 1n respect of damage by vibration or by the weight of the Motor
Vehicle or of the load carried by the Motor Vehicle to any bridge,
weighbridge, viaduct road or anything beneath.

f 1n respect of damage to any disabled mechanically propelled vehicle
attached to any motor vehicle in respect of which indemnity 1s
provided by this Policy.

8  Excesses - Applicable to Section I (Damage to Third Party Property)
The Company shall not be hable for the first amount indicated in the
Schedule (or any less expenditure which may be incurred) being the first
part of any expenditure for which provision 1s made under Section II (1)(b)
of the Policy in respect of each and every event occurrmg.

If the expenditure incurred by the Company shall include the amount for
which the Insured 1s responsible hereunder such amount shall be repaid by
the Insured to the Company forthwith

For the purposes of this Clause the expression "event" shall mean an event
or series of events arising out of one cause 1 connection with the Motor
Vehicle

This Clause shall not apply to expenditure for which provision 1s made
under sub-section I (a) of Section I (Liability for bodily injury to Third
Parties) of this Policy

9. Avoidance of Certamn Terms and Right of Recovery

If the Company are obliged by the laws applying i the Geographical Area
or by virtue of any Agreement between the Government and the Motor
Insurers Bureau of Hong Kong to pay an amount for which the Company
would not otherwise be liable under this Policy the Insured shall repay the
amount to the Company

General Limitations
1 Geographical Area
Hong Kong and the harbour limits for the purpose of transit by sea

(including incidental loading or unloading).

2. Limut of Liability
Limut of the amount of the Company's liability under

Section II (1)(a) (Laability to Third Party - As per Schedule
death or bodily mjury) in respect of any

one claim or series of claims arising out of

one event

Section I (1)(b) (Laability to Third Party As per Schedule

property damage) in respect of any one
claim or series of claims arising out of one
event

3. Lumutations as to Use
Use 1n connection with the Insured's business or the business of any
person to whom the Motor Vehicle 1s hired,

b Use for social domestic and pleasure purposes

Whulst the vehicle 1s so used the carriage of passengers (other than for hire
or reward) 1s permutted.

The Policy does not cover

a. Use for racing, pace-making, rehability trial or speed testing

b. Use whilst drawing a trailer except the towing of any one disabled
mechanically propelled vehicle;

¢ Use for the carriage of passengers for hire or reward.

4. Authorised Driver
Any of the following
a.  whilst the vehicle 1s being used i connection with the Insured's
business or the business of any person to whom the Motor Vehicle 1s
hired
(1) The Insured; or
(11) Any other person provided that he 1s m the Insured's employ and
18 driving on his order or with his permussion; or
(u1) Any person to whom the vehicle 1s hired or any other person
provided that he is 1 the employ of such hirer and is driving on
his order or with his permission.
b.  Whilst the vehicle 1s being used for social domestic or pleasure
purposes
(1) The Insured; or
(ii) Any other person who 1s driving on the Insured's order or with
his permission
Provided that the person driving holds a licence to drive the Motor Vehicle
or has held and 1s not disqualified for holding or obtaining such a hicence
The term "licence" means a licence or other permit required by the
licensing or other laws or regulations

5. No Claim Discount

In the event of no claim bemng made or arising under this Policy during the
periods of imsurance specified below the next renewal premium shall be
reduced by the discount shown in the following scale.

Period of Insurance Discount
One Year 10%
Two consecutive years 20%
Three or more consecutive years 30%

If the Company shall consent to a transfer of interest in this Policy the
period during which the interest was in the Transferor shall not accrue to the
benefit of the Transferee

If more than one Motor Vehicle is described in the Schedule the No Claim
Discount shall be applied as 1f a separate Policy had been 1ssued 1n respect
of each such Motor Vehicle.

General Exceptions — Applicable to the whole Policy
The Company shall not be liable 1n respect of*

1. any accident, loss, damage or liability caused sustained or incurred-
a. outside the Geographical Area;
b. whilst on the Insured's order or with his permussion or to his
knowledge the Motor Vehicle is:
(1) being used otherwise than 1n accordance with the Limitations
as to Use;
(11) bemng driven by any person other than an Authorised Driver or
18 for the purpose of being driven by him 1 the charge of such
person.

2 any accident, loss, damage or liability caused by or contributed to by
or arising from any failure by the Insured to comply with and observe
all provisions, regulations or requirements relating to the carriage of
dangerous goods whether such provisions, regulations or requirements
are 1ssued by the Fire Services or any other Government Department
or form part of any Statutory Ordinance.

3 any accident, Joss, damage or liability (except so far as 1s necessary to
meet the requirements of the Motor Vehicles Insurance (Third Party
Risks) Ordinance) directly or indiwectly proximately or remotely
occasioned by contributed to by or traceable to or arising out of or in
connection with:



a War, mvasion act of foreign enemy, hostilities or warlike
operations (whether war be declared or not) civil wai, mutiny,
rebellion, revolution, msurrection, military or usurped power,

b. Strike, riot, civil commotion;

¢ Detention, seizure, confiscation or any attempt thereat

or by any direct or indirect consequences of any of the said occurrences and
mn the event of any claim hereunder the person claimung to be indemnified
shall prove that the accident loss damage or hability arose independently of
and was 1n no way connected with or occasioned by or contributed to by or
traceable to any of the said occurrences or any consequence thereof and in
default of such proof the Company shall not be liable to make any payment
1n respect of such a claim

4 any hability which attaches by virtue of an agreement but which would
not have attached 1n the absence of such agreement

5 any sum which any person claiming to be mdemmnified would have
been entitled to recover from any party but for an agreement between
such person and such party.

6 a. any accident, loss or damage to any property whatsoever or any
loss or expense whatsoever resulting or arising therefrom or any
consequential loss

. any liability of whatsoever nature

directly or indirectly caused by or contributed to by or arsing from

10n1zing, radiations or contamination by radioactivity from any nuclear fuel

or from any nuclear waste from the combustion of nuclear fuel For the
purposes of this exception combustion shall include any self-sustaining
process of nuclear fission

7. any accident, loss, damage or liability directly or indirectly caused by
or contributed to by or arising from nuclear weapons material.

8 any accident, loss, damage or hiability caused sustamed or mcurred at
all times during which the Motor Vehicle 1s within any area to which
the Hong Kong Airport (Restricted Areas) Regulations apply except
so far as may be necessary solely to meet the requirements of the
Motor Vehicles Insurance (Third Party Risks) Ordinance.

9 any accident, loss, damage or liability caused, sustamned or incurred
whilst the Motor Car 1s bemg driven by, in the charge or under the
control of the Insured or the Insured Driver when the proportion of
alcohol 1 his/her breath, blood or urine exceeds the prescribed limut as
stipulated 1 Section 2 of the Road Traffic Ordinance (Cap 374) as may
be amended from time to time or any other legislation which replaces
the same.

10. any loss, damage, death, mjury, disablement, Labilities, costs or
expenses of whatsoever nature directly or indirectly caused by,
contributed to by, resulting from, or arising out of or in connection
with.

a. any act of terrorism regardless of any other cause or event
contributing concurrently or 1n any other sequence to the loss;
b. any action mn controlling, preventing, suppressing, retaliating

against or responding to any such act of terrorism
For the purpose of this exclusion, an act of terrortsm includes any act,
preparation or threat of action of any person or group(s) of persons
whether acting alone or on behalf of or i connection with any
organisation(s) or government(s) de jure or de facto commutted for
political, religious, ideological, or similar purposes including the
intention to influence any government de jure or de facto of any nation
or any political division thereof and/or to ntimidate the public or any
section of the public of any nation and which
a 1volves violence against one or more persons, or
b. involves damage to property; or
c. endangers life other than that of the person committing the
action, or
d. creates a nisk to the health or safety of the public or a section
of the public; or
e. 1sdesigned to interfere with or disrupt an electronic system
In any action suit or other proceedings where the Company alleges that
by reason of this exclusion, any accident, loss, damage or liability 1s
not indemnifiable by this Policy, the burden of proving that such
accident, loss, damage or liability 1s indemnifiable shall be upon the
person claiming to be indemnified.

General Conditions — Applicable to the whole Policy

1. Interpretation

This Policy and the Schedule shall be read together as one contract and any
word or expression to which a specific meaning has been attached mn any
part of this Policy or of the Schedule shall bear such specific meaning
wherever 1t may appear

2. Insured's Duty

The due observance and fulfilment of the Terms of this Policy in so far as
they relate to anything to be done or not to be done by the Insured or any
person claiming to be indemnified and the truth of the statements and
answers 1n the proposal shall be conditions precedent to any hability of the
Company to make any payment under this Policy.

3. Wrtten Notice
Every notice or communication to be grven or made under this Policy shall
be delivered 1n writing to the Company.

4 Care of Motor Vehicle

The Insured shall take all reasonable steps to safeguard the Motor Vehicle
from loss or damage and to mamntam the Motor Vehicle in efficient
condition and the Company shall have at all times free and full access to
examine the Motor Vehicle or any part thereof or any driver or employee of
the Insured. In the event of any accident or breakdown the Motor Vehicle
shall not be left unattended without proper precautions being taken to
prevent further loss or damage and 1f the Motor Vehicle be driven before the
necessary repairs are effected any extension of the damage or any further
damage to the Motor Vehicle shall be excluded from the scope of the
mdemnity granted by this Policy

5. Notification of Accidents

In the event of any occurrence which may give rise to a claim under this
Policy the Insured shall as soon as possible give notice thereof to the
Company with full particulars. Every letter, claim, writ, summons and
process shall be notified or forwarded to the Company immediately on
receipt. Notice shall also be given to the Company immediately the Insured
or any person claiming to be mdemmnified shall have knowledge of any
1mpending prosecution, inquest or fatal inquiry in connection with any such
occurrence. In case of theft or other criminal act which may give rise to a
claim under this Policy the Insured shall give immediate notice to the police
and co-operate with the Company 1n securing the conviction of the offender.

6. Claims Procedure

No adnussion, offer, promise or payment shall be made by or on behalf of
the Insured or any person claiming to be indemnified without the wntten
consent of the Company who shall be entitled 1if they so desire to take over
the conduct in the name of the Insured or such person the defence or
settlement of any claim or to prosecute in the name of the Insured or such
person for their own benefit any claim for indemmity or damages or
otherwise and shall have full discretion mn the conduct of any proceedings
and in the settlement of any claim and the Insured and such person shall
give all such information and assistance as the Company may require

7. Payment of Limts of Liability

At any time after the happening of any event giving rise to a claim or series
of claims under Section II of this Policy the Company may pay to the
Insured or any person claiming to be indemnified the full amount of the
Company' lhability under Section II and relinquish the conduct of any
defence, settlement or proceedings and the Company shall not be
responsible for any damage alleged to have been caused to the Insured or
such person in consequence of any alleged action or omussion of the
Company 1n connection with such defence, settlement or proceedings or of
the Company relinquishing such conduct nor shall the Company be lhable
for any costs or expenses whatsoever incurred by the Insured or such person
or by any claimant or other person after the Company shall have
relinqushed such conduct.

8. Other Insurance

If at the time any claim arises under this Policy there 1s any other insurance
covering the same loss, damage or hability the Company shall not be liable
to pay or contribute more than their ratable proportion of any loss, damage,
compensation, costs or expenses Provided always that nothing in this
Condition shall impose on the Company any hiability from which but for
this Condition they would have been relieved under (a)(1i) of 7-Exceptions
to Section II



9 Cancellation

The Company may cancel this Policy by sending seven days notice by
registered letter to the Insured at his last known address and 1n such event
will return to the Insured the premium paid less the pro rata portion thereof
for the time during the current period of msurance the Policy has been n
force or the Policy may be cancelled at any time by the Insured on seven
days notice and (provided no claim has arisen during the current period of
msurance and the current Certificate(s) of Insurance has been returned to
the Company on or before the date of cancellation) the Insured shall be
entitled to the difference (f any) between the premium paid and the
premium calculated at the Company's Short Period rates for the time during
the current Period of Insurance the Policy has been in force and also subject
to the minimum premium charged by the Company.

Period 1nsured not exceeding Short period premium

1 month 10% of the annual premium
2 months 20% of the annual premium
3 months 30% of the annual premium
4 months 40% of the annual premium
5 months 50% of the annual premium
6 months 60% of the annual premium
7 months 70% of the annual premium
8 months 80% of the annual premium
9 months 90% of the annual premium
10 months to 12 months Full annual premium — no refund

10. Arbitration

All differences arising out of this Policy shall be referred to the decision of
an Arbitrator to be appointed 1n writing by the parties in difference or if
they cannot agree upon a single Arbitrator to the decision of two Arbitrators
one to be appointed 1in writing by each of the parties within one calendar
month after having been required in writing so to do by either of the parties
or 1n case the Arbitrators do not agree of an Umpire appointed in writing by
the Arbitrators before entering upon the reference The Umpire shall sit with
the Arbitrators and preside at their meetings and the making of an Award
shall be a condition precedent to any right of action against the Company. If
the Company shall disclaim hability for any claim hereunder and such
claim shall not within twelve calendar months from the date of such
disclaimer have been referred to arbitration under the provisions herein
contained then the claim shall for all purposes be deemed to have been
abandoned and shall not thereafter be recoverable hereunder

11. Jurisdictions and Governing Law

This Policy is subject to the exclusive jurisdiction of the Hong Kong
Special Administrative Region and is to be construed according to the laws
of the Hong Kong Special Administrative Region.

VVV02/2009(P)

Paofoong Insurance Company(Hong Kong) Limited A subsidiary
of Shanghai Commercial Bank Limited
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Paofoong Insurance Company (Hong Kong) Limited

Paofoong Insurance Personal Data (Privacy) Ordinance —
F W (0 [o Personal Information Collection Statement (the “PICS”)

Paofoong Insurance Company (Hong Kong) Limited (the “Company”) is a subsidiary of Shanghai Commercial Bank Limited, which, together with any of its subsidiaries, any of its
direct or indirect holding company, or any subsidiary, affiliate or associated entity of any such holding company are collectively referred to in this PICS as the “SCB Group”.
In compliance with the Personal Data (Privacy) Ordinance (the “Ordinance”), the Company would like to inform you of the following :

(A)

®

(©)

E

]

From time to time, it is necessary for you to supply the Company with personal data in connection with the application for insurance products and services as well as carrying out
by the Company of other services relating to these insurance products and services (including without limitation, those supplied via interfaces powered by artificial intelligence).

Failure to supply such data may result in the Company being unable to process your application or to provide or continue to provide the insurance products, services and/or the
other related services to you.

Data may also be collected by the Company from you in the ordinary course of the Company’s business, for example, when you lodge insurance claims with the Company,
generally communicate verbally or in writing with the Company, or otherwise carry out transactions as part of the Company’s services. The types of data which may be collected
include without limitation your identification data, contact data, financial data, behavioural data, biological data, geo-location data and data from public sources. The Company
will also collect data relating to you from third parties, including third party service providers with whom you interact in connection with the marketing of the Company’s products
and services and /or in connection with your application for the Company’s products and services..

Where applicable, the purposes for which data relating to you may be used, processed, stored (whether on the cloud or not), transferred, disclosed and/or exchanged by the

Company (whether in the Hong Kong Special Administrative Region or elsewhere) are as follows: -

(i) processing and evaluating applications for insurance products and services;

(i) providing insurance products and services to you and processing requests made by you in relation to our insurance products and services, including but not limited to your
requests for addition, alteration, deletion, maintenance and management of insurance benefits or insured persons, setting up of direct debit facilities as well as cancellation,
renewal or reinstatement of insurance policies;

(i) processing, adjudicating and defending insurance claims, conducting any incidental investigation as well as exercising the rights of subrogation;

(iv) performing functions and activities incidental to the provision of insurance products and services such as identity verification, data matching, and reinsurance arrangement;

(v) preparing statistics and conducting research, and designing insurance products and services with a view to improving the Company’s service;

(vi) marketing services, products and other subjects (in respect of which the Company may or may not be remunerated) (please see further details in Paragraph (1) below);

(vii

vii) exercising the Company’s rights in connection with provision of insurance products and services to you from time to time, for example, to determine any amount of
indebtedness from you and collecting and recovering from you or any person who has provided any security or undertaking for your liability;

(viii) complying with the obligations, requirements or arrangements for disclosing and using data that bind on or apply to the Company and/or the SCB Group or that it is
expected to comply according to:

(1) any law binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;

(2) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or
associations of insurance or financial services providers within or outside the Hong Kong Special Administrative Region existing currently and in the future;

(3) any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers that is assumed by or imposed on the Company or the SCB Group by reason of its financial,
commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement or
other authority, or self-regulatory or industry bodies or associations;

(ix) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the SCB Group and/or any other
use of data and information in accordance with any group-wide programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing,
fraud and/ or other unlawful activities;

(x) enabling an actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xi) all other incidental and associated purposes relating to any of the above.

Data held by the Company relating to you will be kept confidential but , subject to your separate consent (insofar as the Personal Information Protection Law of the People’s

Republic of China (“PIPL”) is applicable to the Company’s process and/or use of your data) the Company may provide such information to the following parties, where applicable,

for the purposes set out in Paragraph (D): -

(i) any agent, contractor or third party service provider who provides services to the Company in connection with the operation of its business including administrative, data
processing, storage, telecommunications, computer, investigation, debt collection, and payment services as well as other services incidental to the provision of insurance
products and services by the Company (such as legal advisors, accountants, claim investigators, loss adjusters, medical and rehabilitation consultants, surveyors, specialists,
repairers, medical services providers, emergency services providers, debt collection agencies and data processing companies);

(i) related parties in case of claims such as airlines, transport companies, travel agencies, hotels, retailers, property managements, other insurance companies, and government
authorities including police, fire services and immigration;

(i) any other person under a duty of confidentiality to the Company or any group company of the SCB Group including any group company of the SCB Group, a business partner
or other merchant or affinity entity which has undertaken expressly or impliedly to keep such information confidential;

(iv) third party service providers with whom you have chosen to interact with in connection with your application for the products and services of the Company;

(v) insurance intermediaries, reinsurance intermediaries, reinsurers and co-insurers;

(vi) any person to whom the Company or the SCB Group is under an obligation or otherwise required to make disclosure under the requirements of any law or rules, regulations,
codes of practice, guidelines or guidance given or issued by any legal, regulatory, government, tax, law enforcement or other authorities, or self-regulatory or industry bodies
or associations of insurance or financial services providers binding on or applying to the Company or the SCB Group or with which the Company or the SCB Group is expected
to comply, or any disclosure pursuant to any contractual or other commitment of the Company or the SCB Group with local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of insurance or financial services providers, all of which may be within or outside the
Hong Kong Special Administrative Region and may be existing currently and in the future;

(vii) any actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business;

(viii) third party reward, loyalty, co-branding and privileges programme providers;

(ix) co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);

(x) charitable or non-profit making organizations; and

(xi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing
companies and information technology companies) that the Company engages for the purposes set out in Paragraph (D)(vi);

(xii) any person with the express or implied consent of you ; and

(xiii) any third party in connection with Paragraph (D) (vii).

Such information may be transferred to a place outside the Hong Kong Special Administration Region. Insofar as the PIPL is applicable to the Company’s process and/or use of your
data, we will obtain your separate consent in relation to such international transfers.

To the extent required under the PIPL, the Company will, prior to sharing your personal data with third parties, notify you of the name and contact details of the recipients, the

purposes and means of processing and provision of your personal data, and the types of personal data to be provided and shared, and obtain your separate consent to the sharing

of your personal data. The foregoing data recipients will use the personal data to the extent necessary for the specific purposes set out in this PICS and store the personal data for
the minimum length of time required to fulfil the purposes, or insofar as the PIPL is applicable to the Company’s process and/or use of your data, in accordance with the PIPL.

Your data may be processed, stored and transferred or disclosed in and to another jurisdiction outside the Hong Kong Special Administrative Region as the Company or data

recipient referred to in Paragraph (E) considers appropriate and necessary. Such data may also be processed, stored, released or disclosed in accordance with the local practices

and laws, rules and regulations (including any governmental acts and orders), codes, guidelines, circulars and directions issued by regulatory or other authorities in such jurisdiction.

Some of the data collected by the Company may constitute sensitive personal data under the PIPL. The Company will only process sensitive personal data if strict protection

measures are put in place and there is sufficient necessity to justify the processing. Insofar as the PIPL is applicable to the Company’s process and/or use of your data, such

sensitive personal data will be processed with your separate consent.

The Company may use your personal data in direct marketing. Save in the circumstances exempted in the Ordinance, the Company requires your consent (which includes an

indication of no objection) for that purpose. In this connection, please note that:

(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of you held by the
Company from time to time may be used by the Company in direct marketing;

(i) the following classes of services, products and subjects may be marketed:

(1) insurance, financial, credit card, banking and related services and products;




(

J)

(2) reward, loyalty or privileges programmes and related services and products;

(3) services and products offered by the co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can
be found in the application form(s) and/or promotional material for the relevant services and products, as the case may be); and

(4) donations and contributions for charitable and/or non-profit making purposes;

(i) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:

(1) any group company of the SCB Group;

(2) third party reward, loyalty, co-branding or privileges programme providers;

(3) co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can be found in the application form(s)
and/or promotionalmaterial for the relevant services and products, as the case may be);and/or

(4) charitable or non-profit making organizations;

(iv) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in Paragraph (1)(i) above to all or any of the
persons described in Paragraph (I)(iii) above for use by them in marketing those services, products and subjects, and the Company requires your written consent (which
includes an indication of no objection) for that purpose;

(v) The Company may receive money or other property in return for providing the data to the other persons in Paragraph (I)(iv) above and, when requesting your consent or no
objection in Paragraph (I)(iv) above, the Company will inform you if it will receive any money or other property in return for providing the data to the other persons.

If you do not wish the Company to use or provide to other persons your personal data for use in direct marketing as described above, you may, at any time and

without charge exercise your opt-out right by notifying the Company. You may write to the Data Protection Officer of the Company at the address or fax number

provided in paragraph (K) below, or provide the Company with your opt-out choice in the relevant application form (if applicable).

The Company or its third party service providers may use big data analytics and artificial intelligence (BDAI) to process, analyse or predict data / result relating to the data subjects

to achieve the purposes listed in paragraph D above. The Company may also use BDAI to facilitate automated decision-making for enhancing customer services and experiences,

strengthening risk management and compliance, offering personalized products and services, as well as improving operational efficiency

(K) Under and in accordance with the terms of the Ordinance and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) the PIPL, you have the right :-

(1) to check whether the Company holds personal data about you and of access to and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) to
copy such data;
(2) to require the Company to correct any data relating to you which is inaccurate;
(3) to ascertain the Company’s policies and practices in relation to personal data and to be informed of the kind of personal data held by the Company.
(4) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to request the Company to delete your personal data;
(5) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to object to certain uses of your personal data;
(6) insofar as the PIPL is applicable to the Company’s process and/or use of your data, request an explanation of the rules governing the processing of your personal data;
(7) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to ask that the Company transfer personal data that you have provided to the Company
to a third party of your choice under circumstances as provided under the PIPL;
(8) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to withdraw any consent for the collection, processing or transfer of your personal data
(you should note that withdrawal of your consent may result in the Company being unable to provide you with insurance services), such personal data will not be kept
longer than necessary for the fulfillment of the purposes of the personal data at the time when they are collected and for compliance with the legal, regulatory and accounting
requirements from time to time; and ;
(9) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to have decisions arising from automated decision making (ADM) processes explained
and to refuse to such decisions being made solely by ADM.
(10)insofar as the PIPL is applicable to the Company's process and/or use of customer’s data, close relatives handling the personal data of a deceased customer may request
actions such as accessing, copying, correcting and/ or deleting the deceased's personal data.
Such requests can be made in writing to the Data Protection Officer of the Company at the following address or fax number :
The Data Protection Officer, Paofoong Insurance Company (Hong Kong) Limited, 10th Floor, AIRSIDE, No. 2 Concorde Road, Kai Tak, Kowloon, Hong Kong
Fax : (852) 2626 0704

In accordance with the terms of the Ordinance, and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) as permitted under the PIPL,the Company
has the right to charge a reasonable fee for the processing of any data access or correction request.

You acknowledge that telephone calls with the Company’s staff may be recorded and used as evidence by the Company without further notice.

The Company keeps your personal data only for a period reasonably necessary for any of the above purposes or as prescribed by the applicable laws or regulations.

Nothing in this PICS shall limit your rights under the Ordinance and the PIPL.

In the event of any inconsistency between the English and Chinese versions of this PICS, the English version shall prevail.

This PICS as may be revised, amended or updated from time to time shall be deemed an integral part of all contracts, agreements, and other binding arrangements which you
have entered into or intend to enter into with the Company.

© Paofoong Insurance Company (Hong Kong) Limited
Effective Date: 1 Feb, 2026
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