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User Guide

* Important Notes
* Transfer to Chinese Mainland Mobile Number / Chinese Mainland Account Number
* Set up "Payment Connect"” Small-Value Fund Transfer Service and Limit
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#5218 Important Notes

1. 55 FEEERT [ LB ] FREBAERISIRA, Z8ERA [BIRTE] mHERtEER,
1. Please download or update "Shacom Bank" mobile App to the latest version to use "Payment Connect".

2. [BIR>(TE] RItRERHESERETEMESO) AEAREESNEITEA, MERERETERBEREEER ) AERRTERESDER
BA.

2. Northbound payment (transfer from Hong Kong to Chinese Mainland) via "Payment Connect" are only applicable to Hong Kong Identity Card

Holders. Southbound payment (transfer from Chinese Mainland to Hong Kong) via "Payment Connect" are only applicable to Chinese
Mainland Identity Card Holders.

3. BRSBTS TRAT, B -

3. Before making or receiving payments via Payment Connect, please make sure:

I5H Item 7 FEZEIE Important Notes
e VN T . KERABTBRAISEBRIKER A SRTZ 50885 — 3 (BSH8) .
Payee Name - JbERS: EEMAFENEGERAZEY (SHE) S8, WEES, S35, F3, Chan Tai Man,

* The payee's name and format must be matched with the exact record at the payee's bank (including spaces).
* For Northbound transactions: please enter the Chinese Mainland payee's English (or Pinyin) name with the surname first,
followed by the given name (e.g. Chan Tai Man).

FHERES © KA CRBGIRI TRIBEFHSRIBIEIRIGRIRSS, MERIRITAREIETF RIS,

Mobile Number * The payee has enabled the cross-boundary fund receipt service via mobile number with the payee's bank, and the

mobile number is validly linked to their bank account.

BRFEE - KGRERF/RRERIAIRRZ ZWER /& (20 RMB / HKD)

Account Currency * The payee account must be able to receive funds in the currency selected for this transaction (e.g., RMB / HKD).
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Transfer to Chinese Mainland Moile Number / Chinese Mainland Account Number
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In the main menu, select "Transfer & Pay", then
click "Payment Connect to Mainland China" >
"Transfer to Mainland China".

R

KR

Select payment account.
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Choose "Mobile Number" as the transfer Choose "Account Number" as the transfer
method and enter the payee's mobile number method and click "Pay to new payee". You can
starting with +86. You can also choose a recent also choose a recent payee.

payee or a contact in your mobile phone.
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Transfer to Chinese Mainland Moblle Number / Chinese Malnland Account Number
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Enter the payment amount. If necessary, you
can enter a message for the payee, then click
"Submit".

T B SRR N a1 R BBe 1R TR /4 B WK
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EN Check the payee name and select the
default/specified payee bank, then click
"Continue".

After reviewing all payment details, click Two-factor authentication via mobile
"Confirm". security token.
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Transfer to Chinese Mainland Moblle Number / Chinese Mainland Account Number
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EN The payment instruction has been successfully Customers can enquire the latest status of their transactions on the "Payment
submitted. The customer will receive an SMS  Connect Transaction Record" page. Customers can also "Save" or "Share" payment
and email notification. records.
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Set up Small-Value Fund Transfer Service and Limit
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EN After selecting "Transfer & Pay" in the main Please carefully read the relevant terms Enable the service and set a limit Once you've confirmed the instructions are
menu, click "Payment Connect to Mainland and conditions, and then click "Agree (maximum HK$10,000), then click "Next". correct, click "Confirm".

China" > "Set up / Change Small-Value Fund and Continue".
Transfer Service and Limit".
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Set up Small-Value Fund TransfeSerwce and Limit
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EN Two-factor authentication via mobile Once the instruction is successfully

security token. submitted, the customer will receive a

notification via SMS and email.



