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Regarding to the Update of Customer Risk Profiling Questionnaire

To adapt the changing market environment and regulatory requirements, Shanghai Commercial
Bank Limited (“the Bank”) has completed the annual review of the Customer Risk Profiling
Questionnaire (“RPQ”), the updated version of Customer Risk Profiling Questionnaire will be
effective from 23 June 2025.

Customers can update their risk profile by logging into Internet Banking / Mobile Banking or at any
of the Bank’s branches. For enquiries regarding the update of Customer Risk Profiling
Questionnaire, please contact our Customer Service Hotline on (852) 2818 0282 or visit any of our
branches.

Shanghai Commercial Bank Limited
June 2025



