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Terms and Conditions for Central Head Office Safe Deposit Box – “Rent One Year, Get One 

Year Free” 

1. The promotion period is from 8 June 2026 to 30 September 2026 (both dates inclusive) (“Promotion 

Period”). 

2. The promotion shall be applicable to customers who hold SMART Banking Service of Shanghai 

Commercial Bank Limited (the “Bank”) (“Eligible Customer(s)”), including any customers who 

successfully open, upgrade to, or currently maintain SMART Banking service during the Promotional 

Period. 

3. The minimum requirement of the Total Asset Balance for SMART Banking customers is fixed at 

HK$1,000,000 (or its equivalent in other foreign currencies). If the Total Asset Balance is less than 

HK$1,000,000 (or its equivalent in other foreign currencies), the Bank will charge and debit a SMART 

Banking Monthly Fee of HK$200 from any of the SMART Banking customer’s accounts without prior 

notice. 

4. During the Promotion Period, Eligible Customer(s) who successfully applies for renting a designated 

safe deposit box(es) (“Designated SDB”) at the Central Head Office of the Bank for one year will enjoy 

a waiver of the rental fee for the same safe deposit box in the second year. This offer applies only to 

applications within the Promotion Period.  

5. Designated SDB include Boxes A, B, and C at the Central Head Office of the Bank. 

6. If an eligible customer prematurely terminates the safe deposit box service during the first year of the 

rental period, the paid rental fee will be refunded to the customer on a pro-rata basis. At the same time, 

the eligible customer's entitlement to the waiver of the second-year annual rental fee for the safe deposit 

box will automatically become invalid. The refund arrangement does not apply to the waived 

second-year annual rental fee. 

7. The offer may also be applicable if the Designated SDB is rented in joint names, as long as one of the 

joint account holders is an Eligible Customer(s). 

8. Each Eligible Customer can enjoy a maximum of two safe deposit boxes with this offer. If an eligible 

customer opens more than two safe deposit boxes during the Promotion Period, the discount will apply 

to safe deposit box with the higher rental fee. 

9. If Eligible Customer(s) are entitled to the offer(s) in conjunction with other promotional offers, the Bank 

reserves the right to grant the Eligible Customer(s) one of or part of the entitled offers only. 

10. The Bank’s products and/or services in this document are subject to the relevant terms and conditions of 

the product and/or services. For details, please contact the Bank’s staff. 

11. SMART Banking customers are bound by the “Terms and Conditions for SMART Banking Service”. 

For details, please refer to the “Terms and Conditions for Bank Accounts and General Services” of the 

Bank. 

12. The above offer is subject to the prevailing regulatory requirements and restrictions together with 

relevant terms and conditions of the Bank. Please refer to relevant materials or consult our staff. The 

Bank reserves the right to amend these terms and conditions and/or to amend, suspend and/or terminate 
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all or any part of the offer and calculation methods from time to time. The Bank is entitled to the above 

rights at its absolute discretion without prior notice to customers. If any matters or disputes arise at any 

time in relation to the contents of the promotional offer, the Bank's relevant records / decisions / 

explanations shall be conclusive evidence of the offer. The decision of the Bank on all matters relating to 

this promotion and the relevant offer shall be final and binding on all parties concerned. 

13. The offer is not applicable to the staff of the Bank. 

14. The offer is limited and available on a first-come-first-served basis. 

15. The offer cannot be transferred, returned or redeemed for cash. 

16. These terms and conditions are governed by and will be construed in accordance with the laws of the 

Hong Kong Special Administrative Region. 

17. In case of any inconsistency between the Chinese and English versions, the Chinese version shall 

prevail. 

18. The availability of safe deposit box is subject to the capacity of each designated branch. Please contact 

the designated branch or visit website 

https://www.shacombank.com.hk/eng/personal/other/all/sdb-status.jsp for the vacancy status and the size 

of safe deposit boxes. 
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