User Guide on Biometric Authentication ("Shacom Pay" Mobile App)

Stepl: Tap “Register” button on the
"Shacom Pay" mobile App

Step 2: Read and agree Terms and
Conditions for Faster Payment System,

then click "Next"

Step 3: Input your Internet Banking User

ID and Password
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Registration

Terms and Conditions

Terms and Conditions for Faster Payment
System

Please read the following terms and conditions
("these Terms and Conditions") carefully and in
details before using the Bank Services (as defined
hereinafter). By using the Bank Services, the
customer ("the Customer") shall be treated as
having accepted and be bound by each and every of
the said terms and conditions set out below:

1. Bank Services relating to Faster Payment
System

(a) The Bank provides the Bank Services to the
Customer to facilitate payments and funds transfers
using the Faster Payment System. The Faster
Payment System is provided and operated by
HKICL. The Bank Services are therefore subject to
the rules, guidelines and procedures imposed by
HKICL in relation to the Faster Payment System
from time to time. These Terms and Conditions
govern the Bank's provision to the Customer and the
Customer's use of the Bank Services. The Bank

| have read and agreed to accept the

Terms and Conditions and the

associated risks.

Registration

Verify Your Identity

Internet Banking User ID

Password
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Step 4: Obtain and enter SMS One-Time

Password

Step 5: Review the information of FPS
Addressing Service Registration and fill

in the requested information

Step 6: Tap “Enable now” to register
“Biometric Authentication” for login and
transaction validation (Option to

register later)

Registration

Registration

Verify Mobile Number

Enter 6-digit One-Time Password
sent to +852-9207****

[

Resend One-Time Password after
(98) seconds

FPS Addressing Service Registration

Register your Proxy ID to receive
payment.

Customer Name

Ll
Proxy ID (Mobile Number)
+852

My Account

Set our Bank as Default 0
Account to receive payment

Bank Account(s)

HKD Savings Accouv
CNY -- Optional -- Y
Registration Record(s) of your

Mobile Number
(Tick to unregister)

Registration

Shacom Pay Registration
is completed.

To log on Shacom Pay and confirm
transactions via Biometric
Authentication, you can enable now
or later in "Settings" > "Biometric
Authentication".

Biometric Authentication Method
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Face ID

Enable Now

Later




Step 7: After enabling Biometric
Authentication, tap "Experience Now"

to use the "Shacom Pay" mobile app.

Registration

Biometric Authentication
is enabled.

Experience Now




