UnionPay QR Code Withdrawal — FAQ
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1. Whatis UnionPay QR Code ( “QRC" ) Withdrawal Service ?

UnionPay QRC Withdrawal is a cardless ATM cash withdrawal service for UnionPay Shacom
Card cardholders. You can withdraw cash by setting up a cash withdrawal instruction on
Shacom Pay mobile app, scanning the QR code on designated ATMs, and then inputting the
card PIN.
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2. Where can | use UnionPay QRC Withdrawal Service ?
UnionPay QRC Withdrawal is available at all Shanghai Commercial Bank ATMs or any ATMs with
UnionPay QRC Withdrawal Service.
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3.Who can use UnionPay QRC Withdrawal Service ?
UnionPay HKD Shacom Card cardholders who have registered for Shacom Pay mobile app can
use this Service.
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4. Any fee for UnionPay QRC Withdrawal Service?
No additional fee will be incurred for this Service.
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5. What are the steps of using UnionPay QRC Withdrawal Service ?



Step 1. Log in to Shacom Pay, select “UnionPay QRC Withdrawal”

Step 2. Select designated bank account, enter withdrawal amount and press “Confirm” to
complete the set up of a cash withdrawal instruction

Step 3. Visit Shanghai Commercial Bank ATMs or any ATMs with UnionPay QRC Withdrawal
Service, press any button on the number pad, then choose “UnionPay QRC Withdrawal”
Step 4. Select the related cash withdrawal instruction on Shacom Pay and click “Scan QR
code” to scan the QR code on the ATM screen and input the card PIN

Step 5. Collect cash and/or customer advice upon successful withdrawal
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6. What is the validity of my UnionPay QRC withdrawal instruction?

A UnionPay QRC withdrawal instruction is valid for 60 minutes. You have to withdraw cash from
an ATM within 60 minutes after the instruction is set up. Otherwise, the instruction will be
lapsed and a new instruction is required to be set up.
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7. Can | set up more than one UnionPay QRC withdrawal instruction?
No. Only one instruction is allowed at a time. You can set up another instruction after the
existing instruction is executed.
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8. Can | amend or delete a cash withdrawal instruction?
You cannot amend cash withdrawal instruction, but you can delete a cash withdrawal
instruction on cash withdrawal instruction page within valid period.
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9. Any notifications will be sent to customers after UnionPay QRC Withdrawal?
We will send you a push message and SMS notification when you set up a cash withdrawal
instruction on Shacom Pay, and after successful cash withdrawal at ATM.
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10. What are the service hours of the UnionPay QRC Withdrawal?
UnionPay QRC Withdrawal Service is available during the opening hours of ATMs.
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11. Will my account be debited when | set up a UnionPay QRC withdrawal instruction?
No. Your account will only be debit when the cash is successfully withdrawal from the ATM.
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12. Is there any limit for UnionPay QRC Withdrawal Service?

The daily UnionPay QRC withdrawal limit is HK$20,000 per account. This service is also subject
to the daily cash withdrawal limit of the ATM card which is up to HK$20,000 per card and the
upper and lower limit of each transaction at ATMs,
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13. Does UnionPay QRC Withdrawal Service support cash advance or cash withdrawal from
an account bound to a credit card?
No. The service does not support credit card service at this stage.
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14. How to check my UnionPay QRC Withdrawal transaction records?
You may log in Personal Internet / Mobile Banking to check your account transaction records.
The transaction records will also be shown on the monthly statement.
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15. Can | make UnionPay QRC Withdrawal outside Hong Kong?
No, the Service is currently available in Hong Kong.
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16. Can | make UnionPay QRC Withdrawal through ATMs with "JETCO Cardless Withdrawal"
only?
No, it is only available at the ATMs with "UnionPay QRC Withdrawal" service.
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17. What should | do if the ATM is unable to dispense cash after making cash withdrawal ?
If your account has been debited but the ATM can't dispense any cash, please call our 24-hour
ATM Hotline 2818-0282 or visit any of our branches for assistance.
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18. Is UnionPay QRC Withdrawal Service applicable to customers who only have a credit card
linking up with a bank account ?

No. At this stage, the service is only applicable to HKD ATM card users, customers, who only
have a credit card linking up with a bank account, can visit any branch of our bank to apply for
HKD Shacom Card, register for our Personal Internet Banking services and download the
"Shacom Pay" mobile app to use UnionPay QRC Withdrawal Service.
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