Internet Banking and Mobile App User Guide for Currency Linked Deposit

Part 1: Internet Banking User Guide for Currency Linked Deposit
1. Login to Shanghai Commercial Bank Personal Internet Banking.
@J- #H &%

i e English ~
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«. i-Banking

Registering your LD number
o receive FPS payment:
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Login Personal Internet Banking

User ID:
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Password:
Please have your attention to the updated "Circular to Customers and Other o
ks rolatn to the Personal Data (Pevacy Orcrance” BE
7 LINK A &
Forgot UserlD & Passward? Custemer Notice .

With immediate effect. the oper
To provide you with quality and secure intemet adijusted until urther notice. Pleas

banking service, with effect from 4 October
2020, customers will be required to logon
Personal Internet / Mobile Banking services with
two-factor authentication.

ill be tempararily
is

To experience the new logon process In advance!
Starting from 30 August 2020, you may:

- Click *2FA Login” on this page and logon the
services with Mobile Security Token or physical
Security Device

- 'you haw

1 registered for Mobile Security
> download "Shacom Bank

ter now

Besides, with effect from 4 October 2020,
customers wil receive email or SMS notifications
after successiully logging on Personal Internet /
Mobile Banking services.

To register Mobile Security Token and receive the

security netifications, please make sure that you
have registered your valid and fate mobile

number and email address with the Bank.

Click here for more details

New User Registration (Only applicable to

2. After logging in, select "Investments" in the main catalogue on the left, then select "Quote & Place

CLD Order" under "Currency Linked Deposits"

SERVICES - English >  Logout &]

View Total Summary Overview Unit Trust Last Logon Date & Time: 2024-10-24 14:55
»Portfolio »Balance
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»Price Alert
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» Registration Enguiry / Cancel My Accounts
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3. Confirm you have received, read and understood the offering documents of
Currency Linked Deposit.

SERVICES . English =  Logout &)

QL,IOtE & Place CLD Order  / Invest / Currency Linked Deposits / Quote & Place CLD Orde

@ Important Notice: If you have not registered a valid email address. We regret that we are not able to provide you with online Investment trading

service.

Disclaimer
Currency Linked Deposit ("CLD") involves derivatives. The investment decision is yours but you should not invest in this product unless you fully understand the product is
suitable for you having regard to your financial situation, investment experience and investment objectives.

Before making any Investments, you should consult your own independent advisers on the legal, regulatory, tax, investment and financial implications of the investments to
ensure that you understand the nature of the investments in order to consider whether the investments are suitable investments for you.

Mo indication, representation, guarantee or other assurance as to the outcome of any investment has been made or will be given to you by or on behalf of the Bank. You should
seek independent legal and financial advice.

Key Risks
Investment involves risks, and the offering documents (including the Important Facts Statement and Product Brochure of this product) (where applicable) should be read for
further details. Where past performance is quoted, the past performance figures shown are not indicative of future performance.

*CLD iz NOT the same as NOR should it be freated as a substitute for normal time itz NOR of Y.

*CLD is NOT principal p Itis NOT a deposit and is NOT protected by the Deposit Protection Scheme in Hong Kong.
*Investing in CLD is NOT the same as buying the Linked Gurrency directly

*CLD is embedded with currency option. Option transactions involve risks, especially when selling an option. Although the premium received from selling an opfien is fixed, you
may sustain a loss well in excess of such premium amount, and your loss could be substantial

*The amount of gain is limited to the pre-determined interest rate no matter how high the price of the Linked Currency has increased.

Note
1.Cnline CLD Crder Placement service is not eligible for the customer who

iz a First-fime Buyer of CLD;

+does not have a valid Risk Profile maintained with our Bank;

+has been classified as not having knowledge of the nature and risks of derivative p ing fo the "C Ki ge of Derivalive Products

Form™;

*possess vulnerable attributes but have not completed the relevant t; or who has d as a wull bl i or p special vul bl
(e.g. vizual i efc.);

*identified as having infellectual disabilities or Dementia;

*does not pass the gy Literacy

*has a joint account that the effective signature is not signing by either one account holder;

+does not have a Hong Kong Dollar or Foreign Currency Designed Account;

sthe Securities Account, Hong Kong Dollar or Foreign Cumency Designed Account has not been added in i-Banking account porifolio; or
*Hong Kong Daollar or Foreign Currency Designed Account is a dormant account.

2.The order cannot be amended or revoked once you have confirmed the order.

Have you received, read and understood the offering documents (including the Terms & Conditions and the Important Facts Stat: t and Product Brochure) in the |
of your choice (English or Chinese)?

Offering Documents:

* Currency Linked Deposit Important Facts Statement and Product Brochure
= Terms and Conditions

Have you received, read and understood the offering documents {including the Terms & Conditions and the Important Facts Statement and Product Brochure) in the language of
wour choice (English or Chinese)?

l O Yes, | have received, read and understood the offering decuments for this product. I

O Mo, please do not proceed, | would like to download the offering documents for further study.

Should you have any queries, please feel free to contact your Relationship Manager.

- Dec“ne

Click here to view Online CLD Application Guide
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4. Please confirm that you do not have the below conditions and click "Confirm" to
continue the registration process.

SERVICES & English~ Logout®)

Quote & Place CLD Order M / Invest / Currency Linked Deposits / Quote & Place CLD Order

€© nout © Acknowledge € Review @ Complete

Far your interest, please confirm whether you currently: (1) have visual impairment ; (2) have writing & reading disorder(known as illiterate), (3) have
been diagnosed by qualified health personnel (such as practitioners of Western medicine and Chinese medicine) as having (i) Psychiatric disorder ; (i)

investrnent transaction via internet banking normally, ete.

() Yes
O No

Cancel
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5. Select “Deposit Curreny and Amount” and answer the question “How did you learn

about this product?”. Click to refresh the interest rates.

SERVICES —

Quote & Place CLD Order

Today's Highest Interest Rate

English ~  Logout &]

{ Invest / Currency Linked Deposits / Quote & Place CLD Orde

This is the highest rate of CLD that has been shown on our online banking platform today. The rate is for reference only and is not guaranteed.

79.68% :a

HKD/EUR 1-Week

Offering Documents:

« Currency Linked Deposit Important Facts Statement and Product Brochure

» Terms and Conditions

Online Customer Special Offering

Please select your deposit currency and amount:

HKD v =38,000 - 155,000 v

How did you learn about this product?

’O Advised by my friend or relatives / my personal investment advisor / ‘

other financial institutions

O Made my own investment decision after self-learning from relevant
sources about the product(s) (e.g. newspaper, research report/market
update issued by other Financial Institutions, etc.)

O Made my own investment decision without any influence after self-
learning from the research report /market update issued by Shanghai
Commercial Bank Ltd.; or presentation made by the sales staff of the

i Shanghai Commercial Bank Ltd. ‘

Please click on the interest rate to place order

Online Customer Special Offering [ HKD Deposit |
Ik t Rate {p.a.
Deposit Amount: 238,000 - $155,000 TS D

AUD 5.1706 1o ‘o
CAD 5.6207 Z:Zf}gz ?13
CHF 8.9591 ::3:2 ?29

2-Month 3-Month &-Month
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Senving Hong Kong
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6. Input “Deposit Amounts” and order details, click “Get Rate” to update the interest rate, then
click “Continue” to proceed.

CLD Order Placement

© Input

© Acknowledge

% / Invest / Currency Linked Deposits / Quote & Place CLD Order

© Review

© Complete

@ Important Notes: If each of the joint accountholders has a valid Customer Risk Profiling Questionnaire ("CRPQ") concurrently, the Bank shall use
the most stringent or conservative response provided to the following questions: investment objective, expected investment horizon, investment
experience and the risk tolerance level in the valid CRPQ conducted most recently respectively by each of the joint accountholders. Otherwise, the
Bank shall use the response provided in the CPRQ which is valid and conducted most recently by the accountholder who made the investment decision.

Deposit Details

Deposit Amount

Linked Currency

Deposit Date

Deposit Tenor

Maturity Date

Fixing Date and Time

Spot Reference

Rate

Interest Rate(p.a.)

Maturity Principal & Interest

Account In§ructions

Securities Account No.

I AUD

3

27,000 - £30,000

I HKD

24/10/2024

@ Tenor

1-Week

28/10/2024
28/10/2024 14:00:.00
51698

(O) Conversion Rate (@) Pips from Spot

o

68.66%

To be calculated

Securities Account 328-88-25443-8 ¥,

Settlement Account No. (Deposit Currency)

Settlement Account No. (Linked Currency)

Additional Details

Product Risk Level

Fees and Charges

Maturity Alert

Offering Documents:

FC No Passbook Savings 328-28-73887-2

Checking Account 328-82-73931-6

Medium

No extra handling cost for the placement of CLD. All fees and
charges incurred by the Bank are already contained and
subsumed into the calculation of the interest rate.

Maturity Alert will be sent to your latest mobile contact
number recorded in our system through SMS on the maturity
date unless you have chosen not to receive any Maturity
Alert or have not provided any mobile contact number to us.
For Joint Account, all account holders will receive the alert,
however, when any one of the joint account holders chooses
not to receive any Maturity Alert, all the other account
holders will not receive the alert as well.

If you need to update your contact information, please
contact our customer service officer through any of our
branches in Hong Kong, the new contact may be effective in
7 working days.

« Currency Linked Deposit Important Facts Statement and Product Brochure

» Terms and Conditions

Cancel
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7. The system will identify whether an Asset Concentration Assessment is required according to
your records in the Bank. If an assessment is required, please answer to the 2 questions, then
click “Continue”; otherwise system will proceed to next page. (Remarks: The Bank will NOT
accept your order with over-concentration.)

SERVICES - English ~  Logout #)

Quote & Place CLD Order M / Invest / Currency Linked Deposits / Quote & Place CLD Order

© Inout © Acknowledge © Reviewn © Complet

Asset Concentration Assessment

According to the bank record, the subscription amount of this transaction and the total investment amount in the same product risk level in the bank
represent equal to or more than 60% of your total asset in the bank.

Including the subscription amount of this transaction and the total investment amount in the same product risk level in the Bank and other financial
institution, does it represents less than 60% of your total net liquid asset in the bank and other financial institution (including cash, deposit and

investment portfolio net of outstanding loans and credit (exclude mortgage loan))?

(O Exceed 60%
() Mot Exceed 60%

According to bank record, the subscription amount of this transaction and the total investment amount in this type of product in the bank represent
equal to or more than 40% of your total asset in the bank.

Including the subscription amount of this transaction and the total investment amount in this type of product in the Bank and other financial
institution, does it it represents equal to or more than 40% of your total net liquid asset in the bank and other financial institution (including cash,

deposit and investment portfolio net of outstanding loans and credit (exclude mortgage loan))?

() Exceed 40%
(O Mot Dxcead 40%
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SERVICES

CLD Ord er Placement M/ Invest Currency Linked Deposits / Quote & Place CLD Orde

€ nput € Acknowledge € Review @ Complete

Customer Acknowledgement and Declaration

Dll confirm that Currency Linked Deposit is not a protected deposit and is not protected by the Deposit Protection Scheme in Hong Kong. It is not the
same as nor should it be treated as a substitute for normal time deposits.

'D' Customer Declaration

| acknowledge and agree that the Bank acts as a principal in executing the above order and the above order is subject to the Terms and Conditions of
the Master Agreement as defined in the Terms and Conditions for Securities Services of the Bank, which | have read and understood.

| have been invited to read the Risk Disclosure Statement set out in the Important Facts Statement and Product Brochure and take independent
advice if | so wish. | also agree to be bound by them, which | have read and understood.

| confirm that Currency Linked Deposit is not a protected deposit and is not protected by the Deposit Protection Scheme in Hong Kong. It is not the
same as nor should it be treated as a substitute for normal time deposits. In making a linked deposit, | am undertaking market risk whereby the
determination of the value | receive under a linked deposit is related to changes in the particular financial market to which the transaction is linked,
and | am exposed to price volatility in that market. | may not receive the amount deposited by me or any cash at all on the maturity of the deposit. Any
assets | may receive on the maturity of the deposit may be worth substantially less than the amount deposited by me.

| authorize the Bank to debit my Designated Account(s) for settling this transaction, as stipulated in the Securities Account Mandate.

| agree and acknowledge that this instruction will be treated as valid only if the deposit amount has been settled through my Designated Account(s).
Upon the completion of the transaction, the Bank will mail a formal confirmation to my corresponding address.

| accept that it is my sole duty and responsibility to decide whether or not to make a linked deposit and whether or not to take independent advice
(which advice will not be provided by the Bank).

| have completed a customer risk profiling questionnaire within one year from the above transaction and agree with the result.

| understand and accept that the Bank has a right to rely an my risk profiling to access the suitability of investment product (where applicable), which
the related product may not be suitable for other account holder(s), all account holders are jointly and severally responsible for the investment
decision and take the risks and bear the possible losses that may result from the investment decision.

| understand that Maturity Alert is a value-added service. | agree that if | need to update my contact information, the new contact may be effective in
7 working days. Information provided through the SMS is solely for my reference. | accept that unless due to the negligence or wilful default of the
Bank, the Bank is not responsible for any liability for any error, failure or delay in sending any information to me through the SMS, or for any error,
misdirection or interception of such information, ar for any event beyond the Bank's cantrol.

| confirm and agree to the Assessment result that the product would be suitable for me as a result of each assessment above. | am advised to make
sure myself clearly understand the product features, structure, fees & charges, and accept the associated risks in making my investment decision in
consideration of my financial situation, investment experience and objective. The investment decision would be at my sole risk.

| confirm that after investing in the above product, | still hold sufficient net cash to cover at least six months of monthly household expenses.

| acknowledge to the health warning statement: "The product above is an investment product. The investment decision is yours but you should not
invest in this product unless the intermediary who sells it to you has explained to you that it is suitable for you having regard to your financial
situation, investment experience and investment objectives

= | should notify the Bank immediately for follow up if there is any circumstances making cbstacles for me to proceed the investment transaction via
internet banking normally. | confirm | do not have those circumstances currently. The Bank shall be entitled to rely and execute based on my past
record or technology literacy assessment result.

« In case of incansistency between the English and Chinese versions, the English version shall prevail.

| Submit Back
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9. Verifying the transaction information. Click “Complete” to complete the transaction.

CLD Order Placement ¥ / Invest / Currency Linked Deposits / Quote & Place CLD Orde

© Input © Acknowledge © Review © Complete

Deposit Details

Deposit Amount AUD 15,000.00
Linked Currency HKD
Deposit Date 24/10/2024
Deposit Tenor  4-Day
Maturity Date 28/10/2024
Fixing Date and Time  28/10/2024 14:00:00
Spot Reference 5.1714
Conversion Rate  5.1714
Pips fromSpot O
Interest Ratelp.a.)  68.66%

Maturity Principal & Interest ~ AUD 15,114.43 or HKD 78,162.76

Customer Declaration

| acknowledge and agree that the Bank acts as a principal in executing the above order and the above order is subject to the Terms and Conditions of
the Master Agreement as defined in the Terms and Conditions for Securities Services of the Bank, which | have read and understood.

| have been invited to read the Risk Disclosure Statement set out in the Important Facts Statement and Product Brochure and take independent
advice if | so wish. | also agree to be bound by them, which | have read and understood.

| confirm that Currency Linked Deposit is not a protected deposit and is not protected by the Deposit Protection Scheme in Hong Kong. It is not the
same as nor should it be treated as a substitute for normal time deposits. In making a linked deposit, | am undertaking market risk whereby the
determination of the value | receive under a linked deposit is related to changes in the particular financial market to which the transaction is linked,
and | am exposed to price volatility in that market. | mav not receive the amount deposited by me or any cash at all on the maturity of the deposit. Any
assets | may receive on the maturity of the deposit n tantially less than the amount deposited by me.

| authorize the Bank to debit my Designated Account(s) for settling this transaction, as stipulated in the Securities Account Mandate,

| agree and acknowledge that this instruction will be treated as valid anly if the deposit amount has been settled through my Designated Accountis).
Upon the completion of the transaction, the Bank will mail a formal confirmation to my corresponding address.

| accept that it is my sole duty and responsibility to decide whether or not to make a linked deposit and whether or not to take independent advice
{which advice will not be provided by the Bank).

| have completed a customer risk profiling questionnaire within one year from the above transaction and agree with the result.

| understand and accept that the Bank has a right to rely on my risk profiling to access the suitability of investment product (where applicable), which
the related product may not be suitable for other account holder(s), all account holders are jointly and severally responsible for the investment
decision and take the risks and bear the possible losses that may result from the investment decision.

| understand that Maturity Alert is a value-added service. | agree that if | need to update my contact information, the new contact may be effective in
7 working days. Information provided through the SMS is solely for my reference. | accept that unless due to the negligence or wilful default of the
Bank, the Bank is not responsible for any liability for any error, failure or delay in sending any information to me through the SMS, or for any error,
misdirection or interception of such information, or for any event beyond the Bank's control.

| confirm and agree to the Assessment result that the product would be suitable for me as a result of each assessment above. | am advised to make
sure myself clearly understand the product features, structure, fees & charges, and accept the associated risks in making my investment decision in
consideration of my financial situation, investment experience and objective. The investment decision would be at my sole risk.

| confirm that after investing in the above product, | still hold sufficient net cash to cover at least six months of monthly household expenses.

| acknowledge to the health warning statement: “The product above is an investment product. The investment decision is yours but you should not
invest in this product unless the intermediary who sells it to you has explained to you that it is suitable for vou having regard to your financial
situation, investment experience and investment objectives”

| should notify the Bank immediately for follow up if there is any circumstances making obstacles for me to proceed the investment transaction via
internet banking normally. | confirm | do not have thase circumstances currently. The Bank shall be entitled to rely and execute based on my past
record or technology literacy assessment result.

In case of inconsistency between the English and Chinese versions, the English version shall prevail.

Offering Documents:

« Currency Linked Deposit Important Facts Statement and Product Brochure
« Terms and Conditions

—
—_—
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10. If the investment amount is at HKD 3 million or above, you have to confirm the transaction amount

is correct, click “Confirm” to complete the transaction.

CLD Order Placement M / Invest / Currency Linked Deposits / Quote & Place CLD Order

o Input o Acknowledge o Review o Complete

Deposit Details

Deposit Amount  AUD 800,000.00
Linked Currency HKD
Deposit Date 24/10/2024
Deposit Tenor 182-Day
Maturity Date 24/04/2025
Fixing Date and Time ~ 24/04/2025 14:00:00
Spot Reference 51714

Fees and Charges Mo extra handling cost for the placement of CLD. All fees and
charges incurred by the Bank are already contained and
subsumed into the calculation of the interest rate.

Large Size Transaction

\:| | confirm the investment amount is correct.

Maturity Alert
« Maturity Alert will be sent to 69950437 by SMS. For Joint Account, all account holders will receive the alert.
. Ifyou need to update your contact information, please contact our customer service officer through any of our branches in Hong Kong. The new
contact may be effective in 7 working days, the Maturity Alert will be sent to the latest contact recorded in our system.

Customer Acknowledgement and Declaration

| confirm that Currency Linked Deposit is not a protected deposit and is not protected by the Deposit Protection Scheme in Hong Kong. Itis not the
same as nor should it be treated as a substitute for normal time deposits.

« | confirm that after investing in the above product, | still hold sufficient net cash to cover at least six months of monthly household expenses.

« lacknowledge to the health warning statement: "The product above is an investment product. The investment decision is yours but you should not
invest in this product unless the intermediary who sells it to you has explained to you that it is suitable for you having regard to your financial
situation, investment experience and investment objectives.”

| should notify the Bank immediately for follow up if there is any circumstances making obstacles for me to proceed the investment transaction via
internet banking normally. | confirm | do not have those circumstances currently. The Bank shall be entitled to rely and execute based on my past
record or technology literacy assessment result.

- In case of inconsistency between the English and Chinese versions, the English version shall prevail.

Offering Documents:

= Currency Linked Depaosit Important Facts Statement and Product Brachure

- Terms and Conditions
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11.Your application has been accepted.

CLD QOrder Placement % / Invest / Currency Linked Deposits / Quote & Place CLD Order

@ Input © Acknowledge © Review @ Complete

@ Your application has been accepted

Application Information

Trade Date/Time  24/10/2024 16:32:05
Investment Transaction Number  IW2410243%280CD

Deal No. 1194911

Deposit Details

Deposit Amount AUD 15,000.00
Linked Currency HKD
Deposit Date  24/10/2024
Deposit Tenor 4-Day
Maturity Date  28/10/2024
Fixing Date and Time ~ 28/10/2024 14.00.00
Spot Reference 5.1722

Conversion Rate  5.1722

Customer Declaration

«+ | acknowledge and agree that the Bank acts as a principal in executing the above order and the above order is subject to the Terms and Conditions of
the Master Agreement as defined in the Terms and Conditions for Securities Services of the Bank, which | have read and understood.

« | have been invited to read the Risk Disclosure Statement set out in the Important Facts Statement and Product Brochure and take independent

advice if | so wish. | also agree to be bound by them, which | have read and understood.

| confirm that Currency Linked Deposit is not a protected deposit and is not protected by the Deposit Protection Scheme in Hong Kong. It is not the

same as nor should it be treated as a substitute for normal time deposits. In making a linked deposit, | am undertaking market risk whereby the

determination of the value | receive under a linked deposit is related to changes in the particular financial market to which the transaction is linked,

and | am exposed to price volatility in that market. | may not receive the amount deposited by me or any cash at all on the maturity of the deposit. Any

assets | may receive on the maturity of the deposit may be worth substantially less than the amount deposited by me.

| autharize the Bank to debit my Designated Account(s) for settling this transaction, as stipulated in the Securities Account Mandate.

« | agree and acknowledge that this instruction will be treated as valid only if the deposit amount has been settled through my Designated Account(s).
Upon the completion of the transaction, the Bank will mail a formal confirmation to my corresponding address.

« | accept that it is my sole duty and responsibility to decide whether or not to make a linked deposit and whether or not to take independent advice

(which advice will not be provided by the Bank).

| have completed a customer risk profiling questionnaire within one year from the above transaction and agree with the result.

« lunderstand and accept that the Bank has a right to rely on my risk profiling to access the suitability of investment product (where applicable), which

the related product may not be suitable for other account holder(s), all account holders are jointly and severally responsible for the investment

decision and take the risks and bear the possible losses that may result from the investment decision.

| understand that Maturity Alert is a value-added service. | agree that if | need to update my contact information, the new contact may be effective in

7 working days. Information provided through the SMS is solely for my reference. | accept that unless due to the negligence or wilful default of the

Bank, the Bank is not responsible for any liability for any error, failure or delay in sending any information to me through the SMS, or for any error,

misdirection or interception of such information, or for any event beyond the Bank's control.

| confirm that after investing in the above product, | still hold sufficient net cash to cover at least six months of monthly household expenses.

« | acknowledge to the health warning statement: "The product above is an investment product. The investment decision is yours but you should not

invest in this product unless the intermediary who sells it to you has explained to you that it is suitable for you having regard to your financial

situation, investment experience and investment objectives.”

| should notify the Bank immediately for follow up if there is any circumstances making cbstacles for me to proceed the investment transaction via

internet banking normally. | confirm | do not have those circumstances currently. The Bank shall be entitled to rely and execute based on my past.

record or technology literacy assessment result.

. In case of inconsistency between the English and Chinese versions, the English version shall prevail.

Offering Documents:

+ Currency Linked Deposit Important Facts Statement and Product Brachure
+ Terms and Conditions

Print Save | Complete

<<The End>>
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Part 2: Mobile App User Guide for Currency Linked Deposit
1. Login to Shanghai Commercial Bank Mobile App.

2. After logging in, click “Invest” in the main catalogue on the right, then select "Quote & Place CLD

Order" under "Currency Linked Deposits"

. . —_ < Invest
1 = ENG S ma] =
Personalize > SR v
. . >
Notification Centre Uniit Trust <
i Security Currency Linked Deposits A
[ . Service
Sur View Total Summary > lerto
to ) non- > Balance
etc.) or
red Gaiie » Internet
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onal
Securiti .
ecurities >k'8 to > Matured CLD
press 3 ns:
essage e
ersonal Invest > > CLD Reference Exchange Rate
er
%00 -
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N Transfer & Pay > > Price Alert
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Cards > Enquiry e
Protect > ng Customer Risk Profiling %
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Retire >
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3. Confirm you have received, read and understood the offering documents of Currency Linked Deposits.

Jci@ﬁ##ﬁ W M =

SHANGHAI COMMERCIAL BANK .

Quote & Place CLD Order

ﬁ / Invest / Currency Linked Deposits

/ Quote & Place CLD Order

@ Important Notice: If you have not registered

a valid email address. We regret that we are not
able to provide you with online Investment trading
service.

Disclaimer

Currency Linked Deposit ("CLD") involves derivatives.
The investment decision is yours but you should not
invest in this product unless you fully understand the
product is suitable for you having regard to your
financial  situation, investment experience and
investment objectives.

Before making any investments, you should consult
your own independent advisers on the legal, regulatory,
tax, investment and financial implications of the
investments to ensure that you understand the nature
of the investments in order to consider whether the
investments are suitable investments for you.

No indication, representation, guarantee or other
assurance as to the outcome of any investment has
been made or will be given to you by or on behalf of the
Bank. You should seek independent legal and financial
advice.

Have you received, read and understood the offering
documents (including the Terms & Conditions and the
Important Facts Statement and Product Brochure) in
the language of your choice (English or Chinese)?

Offering Documents:

e Currency Linked Deposit Important Facts
Statement and Product Brochure
e Terms and Conditions

Have you received, read and understood the offering
documents for this product (including the Terms &
Conditions and the Important Facts Statement and
Product Brochure) in the language of your choice
(English or Chinese)?

O Yes, |/We have received, read and understood the
offering documents for this product.

O No, please do not proceed, I/We would like to
download the offering documents for further
study.

Should you have any queries, please feel free to
contact your Relationship Manager.

Decline

Click here to view Online CLD Application Guide
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4. Please confirm that you do not have the below conditions and click "Confirm" to continue the

registration process.

L:‘#ﬁi‘ﬁ-ﬁ " a M =

SHANGHAI COMMERCIAL BANK =

Quote & Place CLD Order

ﬁ / Invest / Currency Linked Deposits

/ Quote & Place CLD Order

o (2] © [+

For your interest, please confirm whether you
currently: (1) have visual impairment ; (2) have writing
& reading disorder(known as illiterate), (3) have been
diagnosed by qualified health personnel (such as
practitioners of Western medicine and Chinese
medicine) as having (i) Psychiatric disorder ; (ii)
Impairment in cognitive ability(Dementia) ; or (iii)
intellectual disability, etc; and (4) have any
circumstances which can hinder you to proceed the
investment transaction via internet banking normally,
etc.

O Yes
O No

Cancel

B,tfﬁ-??]".%éﬁﬁ

SHANGHAI COMMERCIAL BANK
E E & B B R




5. Select “Deposit Curreny and Amount” and answer the question “How did you learn about this product?”.

.r_%ﬁftutﬁﬁ " M =

Quote & Place CLD Order

ﬁ‘ / Invest / Currency Linked Deposits

/ Quote & Place CLD Order

Today's Highest Interest Rate

This is the highest rate of CLD that has been shown on
our online banking platform today. The rate is for
reference only and is not guaranteed.

93.22% »..

HKD/NZD 1-Week

Offering Documents:

e Currency Linked Deposit Important Facts
Statement and Product Brochure
e Terms and Conditions

Online Customer Special Offering

Please select your deposit currency and amount:

HKD v 238,000 - £155,000 v
How did you learn about this product?

O Advised by my friend or relatives / my personal
investment advisor / other financial institutions

@ Made my own investment decision after self-
learning from relevant sources about the product(s)
(e.g. newspaper, research report/market update
issued by other Financial Institutions, etc.)

O Made my own investment decision without any
influence after self-learning from the research
report /market update issued by Shanghai
Commercial Bank Ltd.; or presentation made by
the sales staff of the Shanghai Commercial Bank
Ltd.
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6. Swipe to the right to show the conversion rates and interest rates in different tenors of different

“Linked Currency”. Click the interest rate to choose the product tenor. Click “~ to refresh the

interest rates.

Please click on the interest rate to place order Please click on the interest rate to place order

Online Customer Special Offering [ HKD Deposit ]
Interest Rate (p.a.)

Deposit Amount: 238,000 - <155,000

Linked Conversion i
Spot Pips 1-Week 2-Week 1-Month 2-Month
Currency Rate
5.1660 0
AUD 5.1660 51550 110 -
5.6195 0
CAD 2:6195 5.6082 113
8.9684 0
CHF 8.9684 8.9555 199
8.3805 0
EUR 8.3805 ey a5 ] [ . ]
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7. Input “Deposit Amounts” and order details, click “Get Rate” to update the interest rate, then click

“Continue” to proceed.

.L:'@'ﬁ‘.t#ﬁ' W &

SHANGHAI COMMERCIAL BANK

CLD Order Placement

H / Invest / Currency Linked Deposits

/ Quote & Place CLD Order

o 2] 3]

@ Important Notes: If each of the joint

accountholders has a valid Customer Risk Profiling

Questionnaire ("CRPQ") concurrently, the Bank
shall use the most stringent or conservative
response provided to the following questions:
investment objective, expected investment
harizon, investment experience and the risk

tolerance level in the valid CRPQ conducted most

recently respectively by each of the joint

accountholders. Otherwise, the Bank shall use the
response provided in the CPRQ which is valid and

conducted most recently by the accountholder
who made the investment decision.

Deposit Details

Deposit Amount

HKD w2

238,000 - £155,000

Linked Currency

AUD

Deposit Date
07/10/2024

Deposit Tenor

@ Tenor

1-Month

Maturity Date
07/11/2024

Fixing Date and Time
07/11/2024 14:00:00

Spot Reference
5.2757

Rate
O Conversion Rate @ Pips from Spot

0

Interest Rate(p.a.)
23.00%

Get Rate

Maturity Principal & Interest
To be calculated

Maturity Alert

Maturity Alert will be sent to your latest mobile contact
number recorded in our system through SMS on the
maturity date unless you have chosen not to receive
any Maturity Alert or have not provided any mobile
contact number to us. For Joint Account, all account
holders will receive the alert, however, when any one of
the joint account holders chooses not to receive any
Maturity Alert, all the other account holders will not
receive the alert as well.

If you need to update your contact information, please
contact our customer service officer through any of our
branches in Hong Kong, the new contact may be
effective in 7 working days.

Offering Documents:

e Currency Linked Deposit Important Facts Statement
and Product Brochure
e Terms and Conditions

Cancel
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8. The system will identify whether an Asset Concentration Assessment is required according to
your records in the Bank. If an assessment is required, please answer to the 2 questions, then
click “Continue”; otherwise system will proceed to next page. (Remarks: The Bank will NOT
accept your order with over-concentration.)

L 3 ¥ 3 wa = ) .
m}tu -cgom—:nc:fmi L M = According to bank record, the subscription
amount of this transaction and the total

investment amount in this type of product in the

Quote & Place CLD Order bank represent equal to or more than 40% of
1 / Invest / Currency Linked Deposits your total asset in the bank.
/ Quote & Place CLD Order Including the subscription amount of this
transaction and the total investment amount in
o e o o this type of product in the Bank and other

financial institution, does it it represents
equal to or more than 40% of your total net

Asset Concentration Assessment liquid asset in the bank and other financial

According to the bank record, the subscription institution (including cash, deposit and

amount of this transaction and the total investment portfolio net of outstanding loans and
investment amount in the same product risk credit (exclude mortgage loan))?
level in the bank represent equal to or more than
0,
60% of your total asset in the bank. Exceed 40%
. - . Not Exceed 40%
Including the subscription amount of this

transaction and the total investment amount in
the same product risk level in the Bank and other
financial institution, does it represents less than
60% of your total net liquid asset in the bank and

other financial institution (including cash, deposit
and investment portfolio net of outstanding loans
and credit (exclude mortgage loan))?

Exceed 60%
Not Exceed 60%
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9. Tick the boxes after you have read all the declarations. Then, click “Submit”.

¢ | confirm that after investing in the above
product, | still hold sufficient net cash to cover at
least six months of monthly household expenses.

¢ | acknowledge to the health warning statement:

_Ls'#ﬁi-.t#ﬁ " M =

SHANGHAI COMMERCIAL BANK =

CLD Order Placement "The product above is an investment product.

The investment decision is yours but you should
not invest in this product unless the intermediary
who sells it to you has explained to you that it is

ﬁ / Invest / Currency Linked Deposits

/ Quote & Place CLD Order

o o o o suitable for you having regard to your financial
situation, investment experience and investment
Customer Acknowledgement and Declaration C e
objectives.
| confirm that Currency Linked Deposit is not a ¢ | should notify the Bank immediately for follow

protected deposit and is not protected by the

Deposit Protection Scheme in Hong Kong. It is not ' ) )
the same as nor should it be treated as a substitute for me to proceed the investment transaction via

for normal time deposits. internet banking normally. | confirm | do not have

those circumstances currently. The Bank shall be

entitled to rely and execute based on my past
record or technology literacy assessment result.

e | acknowledge and agree that the Bank acts as a * In case of inconsistency between the English and
principal in executing the above order and the Chinese versions, the English version shall
above order is subject to the Terms and
Conditions of the Master Agreement as defined
in the Terms and Conditions for Securities
Services of the Bank, which | have read and
understood.

e | have been invited to read the Risk Disclosure
Statement set out in the Important Facts
Statement and Product Brochure and take B k
independent advice if | so wish. | also agree to be ac

bound by them, which | have read and
understood.

up if there is any circumstances making obstacles

Customer Declaration

prevail.
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10. Verifying the transaction information. Click “Confirm” to complete the transaction.

> — ¢ | confirm that after investing in the above
Lo H ¥Ry . =

SHANGHAI COMMERCIAL BANK product, | still hold sufficient net cash to cover at
least six months of monthly household expenses.
¢ | acknowledge to the health warning statement:

CLD Order Placement The‘ product above'|§ an-mvestment product.
The investment decision is yours but you should

M/ Invest / Currency Linked Deposits

not invest in this product unless the intermediary

/ Quote & Place CLD Order who sells it to you has explained to you that it is

suitable for you having regard to your financial

situation, investment experience and investment

o e o o objectives.”

¢ | should notify the Bank immediately for follow
up if there is any circumstances making obstacles

@ CLD term has been changed due to the price for me to proceed the investment transaction via
internet banking normally. | confirm | do not have

movement. Please verify the order information. X
those circumstances currently. The Bank shall be

entitled to rely and execute based on my past
DGDOSit Details record or technology literacy assessment result.
* In case of inconsistency between the English and
Chinese versions, the English version shall
Deposit Amount prevail.
HKD 50,000.00

Linked Currency Offering Documents:

AUD
e Currency Linked Deposit Important Facts Statement

Deposit Date and Product Brochure

07/10/2024 e Terms and Conditions

Deposit Tenor

31-Day
Maturity Date Cancel
07/11/2024

Amend Q

Fixing Date and Time
07/11/2024 14:00:00
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11. If the investment amount is at HKD 3 million or above, you have to confirm the transaction amount

is correct, click “Confirm” to complete the transaction.

@zxarrs

@CLD term has been changed due to the price

movement. Please verify the order information.

Deposit Details
Deposit Amount
HKD 6,000,000.00

Linked Currency
GBP

Deposit Date
10/10/2024

Deposit Tenor
4-Day

Maturity Date
14/10/2024

Fixing Date and Time
14/10/2024 14:00:00

Settlement Account No. (Deposit Currency)
No Passbook Savings 329-24-74838-3

Settlement Account No. (Linked Currency)
FC No Passbook Savings 329-28-75479-5

Additional Details

Product Risk Level
Medium

Fees and Charges

No extra handling cost for the placement of CLD. All fees
and charges incurred by the Bank are already contained and
subsumed into the calculation of the interest rate.

Large Size Transaction

D | confirm the investment amount is correct.

invest in this product unless the intermediary who
sells it to you has explained to you that it is suitable
for you having regard to your financial situation,
investment experience and investment objectives."
| should notify the Bank immediately for follow up if
there is any circumstances making obstacles for me to
proceed the investment transaction via internet
banking normally. | confirm | do not have those
circumstances currently. The Bank shall be entitled to
rely and execute based on my past record or
technology literacy assessment result.
« In case of inconsistency between the English and
Chinese versions, the English version shall prevail.

Offering Documents:

« Currency Linked Deposit Important Facts Statement and
Product Brochure
T Conditi

Cancel

Maturity Alert

« Maturity Alert will be sent to 68746536 by SMS. For
Joint Account, all account holders will receive the
alert.

« If you need to update your contact information,
please contact our customer service officer through
any of our branches in Hong Kong. The new contact
may be effective in 7 working days, the Maturity Alert
will be sent to the latest contact recorded in our
system.

» Disclaimer

» Privacy Statement

» Terms and Conditions
» Contact Us

Lt g wW ¥ & A7
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12. Your application has been accepted.

« | acknowledge to the health warning statement: "The

L % H ¥R A g . M = Deposit Details product above is an investment product. The

SHANGHAI COMMERCIAL BANK

investment decision is yours but you should not
invest in this product unless the intermediary who

Deposit Amount sells it to you has explained to you that it is suitable

CLD Order Placement HKD :/000.000.00 for you having regard to your financial situation,
Y / Invest / Currency Linked Deposits / Quote & Place CLD Order Linked Currency investment experience and investment objectives.”
GBP » | should notify the Bank immediately for follow up if
there is any circumstances making obstacles for me to
c e e o Deposit Date proceed the investment transaction via internet
10/10/2024 banking normally. | confirm | do not have those

circumstances currently. The Bank shall be entitled to

D it
epostienon rely and execute based on my past record or

4-Day .
technology literacy assessment result.
Maturity Date « In case of inconsistency between the English and
14/10/2024 Chinese versions, the English version shall prevail.
Your application has been accepted Fixing Date and Time

14/10/2024 14:00:00 ;
Offering Documents:

Spot Reference « Currency. Linked Deposit Important Facts Statement and
10.1642 Product Brochure
« Terms and Conditions

Application Information

Conversion Rate

10.1642
Trade Date/Time
10/10/2024 15:30:24 Pips from Spot
(0]

Complete

Investment Transaction Number
Interest Rate(p.a.)

IW24101039141CD 70.13%
Deal No. Maturity Principal & Interest
1194547 HKD 6,046,112.88 or GBP 594,843.95
== ————————————
<<The End>>
31/10/2024
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