User Guide on Viewing e-Statement ("Shacom Bank" Mobile APP)

Step 1: Login to "Shacom Bank" mobile
App and tap the menu button in the top

right corner

Step 2: Select "e-Statement" under

"View Statement"

Step 3: Under "'e-Statement", select the
account type and tap the button in the
“Details” field
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Step 4: Tap the hyperlink to view your

e-Statement
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Dear Customer,

Your e-statement is now available, please click here to
open.

Shanghai Commercial Bank Ltd.
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User Guide on Viewing e-Statement (Personal Internet Banking)

Step 1: Login to Personal Internet Banking and tap the quick action "e-Statement"
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Step 2: Under "'e-Statement", select the account type and tap the button in the details field
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Step 3: Tap the hyperlink to view your e-Statement
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