
User Guide on Reviewing Fixed Deposits 
Account Balance via Internet Banking



Step 1
Log in to Shanghai Commercial Bank’s online banking > See the total amount of your fixed deposits.
Click on the button “Account Information” to access the complete statements for all your fixed deposit accounts.

Method 1



Step 1
Log in to Shanghai Commercial Bank’s online 
banking > Select “ Safe” > “ Fixed Deposits ” > 
“ Balance ” .

Method 2



Step 2
Click on “ Please select ” and choose the fixed deposit account you want to view. The complete statement 
for that account will then be displayed.
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