User Guide on Placing a Fixed Deposit via
Internet Banking
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Step 1

Log in to Shanghai Commercial Bank’s online
banking > Select “ Safe” > “ Fixed Deposits ” >
“ Place Fixed Deposit” .



Fixed Deposit Placement

o Fill in e Confirm

@ Please be reminded that the transaction confirmation receipt will not be sent to you by mail as an eco-friendly measure. When you click the

“Submit" button, it represents that you have understood and agreed the above arrangement. You can save or print the transaction confirmation receipt
for record after the transaction is completed. You can also visit “Save” > "Fixed Deposit” = "Balance” to check the details.

From
Debit From .- HKD Checking Account v l .
.C;wailable Balance: "
Time Deposit Detail
Deposit Account [ Please select L
Deposit Amount [ Please select v |
Term Please select v

Wiew HKD Fixed Deposit Interest Rate
Wiew Forelgn Currency Fixed Deposit Interest RBate

View Personal Internet Banking / Mobile Banking Fixed Deposit
Annual Interest Rate Offer

Promotion Code | (if applicable)

*Promotion is only applicable to selected customers.

Step 2

# / Save / Fixed Deposits / Place Fixed Deposit

Personal Internet Banking / Mobile Banking Fixed Deposit Annual
Interest Rate Offer

From 12 May 2026, customer can enjoy the following preferential interest rate (p.a.) via Personal
Internet Banking / Mobile Banking by placing HKD, USD, RMB or GBP fixed deposit within the
pramation period:

6 months 12 months
HKD 1.68% 2.38% 2.43% 2.43%
usD 2.98% 3.38% 3.33% 3.23%
RMB 0.58% 0.98% 0.98% 0.98%
GBP 3.08% 3.23% 3.08% 3.03%

* Select “View Personal Internet Banking / Mobile Banking Fixed Deposit Annual Interest Rate Offer”.
* View the promotion details of the Fixed Deposit Annual Interest Rate Offer in Internet Banking.



o Fill in 6 Confirm e

@- Please be reminded that the transaction confirmation receipt will not be sent to you by mail as an eco-friendly measure.

"Submit® button, it represents that you have understood and agreed the above arrangement. You can save or print the transa
for record after the transaction is completed. You can also visit "Save” > "Fixed Deposit® > "Balance” to chieck the details.

From

Debit From I HKD Checking Account v |

Avallable Balance:

Time Deposit Detail

Deposit Account Fixed Deposit v
Deposit Amount HKD v 13245
Term | 2 months v

View HKD Fixed Deposit Interest Rate

View Forelpn Currency Fixed Deposit Interest Rate

View Personal Intemet Banking / Mobile Banking Fixed Deposit
Annual Interest Rate Offer

Promotion Code ({if applicable)

*Promotion is only applicable to selected customers.

Step 3

Lock by “Money Safe” protection

Do you want to lock the whole principal amount
for Money Safe protection?

{important Mote: Once you set up Money Safe to lock the whole
principal amount, if you need to change the maturity instruction
or release the locked amount, you musst visit any of our branches
to submiit your request in person with verification process.]

Maturity Instruction

Instruction

Principal + Interest transfer to

L:J Yes
@ No

O Principal + Interest renew for (The renewal interest rate is
based on the prevailing board rate at the time)

O Principal renew and interest transfer to... (The renewal
interest rate is based on the prevailing board rate at the

time)

@ Principal + Interest transfer to...

HEKD Checking Account b

—

Remarks:

1. This function is available during bank office hour from Mondays to Fridays only.
2. Cross currency exchange is not supported. For exchange transaction, one of the currencies must be HKD.
3. Fixed deposits with a maturity not exceeding 5 years are deposits qualified for protection by the Deposit Protection Scheme in Hong Kong (except foreign

currency linked deposits).

4. Personal internet banking / mobile banking fixed deposit annual interest rate offer is not applicable to any arrangement of maturity instruction.
5. Please contact our branch staff or call our Customer Services Hotline at 2818 0282 for more information.

an

Cancel

* Select “Debit From” to view your “Available Balance” , and input “Deposit Amount” to enjoy the the Fixed Deposit

Annual Interest Rate Offer in Internet Banking.

e Select “Deposit Account”, “Term”, “Lock by “Money Safe” protection” and “Maturity Instruction”, then click

“Submit”



© Filin & Confirm € sl

(D ¥ou have requessted the follawing foed depesit placement. Pleass verify the following mformotion carefully before confirming this transaction

(D- Pleass be reminded that the transacthion confirmetsan recespt will not be send foyow by mad 2= an eco-frendly measure. Wheenoyow clidk *Subimat
button an the previows page | it regresents that vow have understood and agreed the above armrangement. You can swve or prnt the ransaction
confirmation receipt for record after the tansacbon s completed. You can also visit “Save” * "Fiked Deposit” * "Babnes” to check the detzils.
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Diebit From KD Checking Acoount Step 4
Time Deposit Detai * Review the Fixed Deposit details and click on "Confirm".

Diepao=it Accownt Fsed Depast

Debit Amount HEDx 13 24500

Note : The offers in the screenshots are for illustration only.

Depasit Amount HKD 13 245.00
Interest Rate{XPA] 0375000
Term 2 monthes

Lock by "Money Safe” protection

Do vou want to bock the whole principal Mo

amaunt for Maney Safe protection?

[Iportant MNote: Unce you ast up Money Safle o ook the
whols prmopal srscuni, # you nesd o chengs the neturky
sniruchon or releese the keckes amount, pou ke sy ol
aur brenchan. 8o subrei yoor reourd e parson wilk verhes sen
procEms)

Maturity Instruction

PMaturity Instroction Princigal = Interest transfer to HEKD Checking Account

Remarks:

This function is avaiable during bank affice hbowr from Mondays to Fridays onby.

Cross currency exchange is not supparted. For exchange transction, one of the currencies. must be HEDL

Faxed depaasits weith a madurity not esceeding 5 years are depoesits qualifed for pratection by the Deposit Protecton Scheme in Hong Kong (except foreign
currency inked deposis].

Perzanad intesnet banking / mebile benking fxed depesit snnoal interest rate affer = not 2ppSeable ta oy sranpement of materity instruction.

Pleaz= antact our branch staff or call our Customes S=rvices Haotiine ot 2816 0262 for more infarmation
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