
User Guide on Changing Maturity 
Instruction via Internet Banking



Step 1
Log in to Shanghai Commercial Bank’s online 
banking > Select “ Safe” > “ Fixed Deposits ” > 
“Change Maturity Instruction ” .



Step 2
• Select “Deposit Account”, “Receipt/Deposit 

Number”, choose the new Maturity 
Instruction you wish to apply, then click 
“Submit”



Step 3
• Review the updated Maturity 

Instructure details and click on 
"Confirm".



Step 4
• You’ll see a complete page if the 

changes were successfully made. It’ll 
say "Request has been accepted".


