
Flight Promo Code Redemption
To redeem your flight promo code, kindly complete the following steps:

1.Download or open the Trip.com Hong Kong APP. Redemption is not available on desktop/mobile browser.
2.  Sign up for or log in to your Trip.com account.
3.Go to the “Account” tab at the bottom and tap on the setting icon at the top right corner.
4.Ensure that your Trip.com APP is set to Hong Kong as the 'Country or Region', with the currency selected as HKD.
5.Proceed to make a flight booking
6.On the booking detail page, key in the unique promo code provided under 'Promo Code'. See below for visual guide.
7.Check that the promo code is successfully applied.
8.Ensure all your passenger/flight details are correct and the final price is reflected with the discount. Please note the promo code

cannot be applied if the flight ticket fare (inclusive of taxes but does not include miscellaneous expenses such as additional
baggage fees or insurance) is lower than the promo code amount. 

9.Proceed to complete your payment with an eligible Shanghai Commercial Bank Mastercard to secure the booking
10.Enjoy your trip and have a great flight!

T&Cs to note
1.Promotion period: Available till 31 Dec 2026. No restriction in travel period.
2.Promotion platform: Trip.com Hong Kong APP only. Web browser bookings are not applicable.
3.The promo code can only be used for bookings paid in HKD. The promo code cannot be applied if the flight ticket fare

(inclusive of taxes but does not include miscellaneous expenses such as additional baggage fees or insurance) is lower than the
promo code amount. 

4.The remaining amount must be paid using an eligible Shanghai Commercial Bank Mastercard.
5.Offer applies to all participating flights on Trip.com, both one-way and round-trip, excluding China domestic flight bookings.

Please note that promo codes can only be applied to eligible flights. To check if the promo code is applicable, enter promo
code on the checkout page before final payment to verify

6.Users must sign up for a Trip.com account to be able to use the promo code. The promo code can only be redeemed 1-time
per account during the promo period (accounts with the same device or payment card numbers are regarded as the same user).
Once the promo code is added to the account, it cannot be transferred.

7.Cannot be used in conjunction with any other promo codes or third-party cashback app. If channel mismatching, please close all
apps and re-open Trip.com APP via this link ‘https://hk.trip.com/w/mchome' to apply the promo code.

8. In the event of a booking cancellation or modification, the promo code will be reinstated and made available for public
redemption. Users must reapply the code to new bookings, subject to availability and validity.

9.Trip.com reserves all rights of final interpretation.


