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Domestic Helper Insurance Policy FRERIRRE

Insuring Agreement

This is your Domestic Helper Insurance Policy and is the evidence of the contract
made between you and us (“Paofoong Insurance Company (Hong Kong)
Limited”). We will insure you during the Period of Insurance on the terms set out
in this Domestic Helper Insurance Policy in return for your premium payment.

The Schedule, Policy jacket and any endorsements are part of the Policy. They
show which Sections are in force and contain the details of your insurance. Use
the Schedule to find the Sections you have insured and the applicable limits or
excesses. Read them carefully. You should also pay particular attention to the
Conditions and Exclusions in the Policy, which set out all the circumstances in
which you can make a claim.

The proposal and declaration made by you are incorporated in and form part of
the contract. You must notify us of any change of material information as soon as
possible instead of at next renewal since failure to do so could invalidate your
Policy.

Part I — Definitions

Certain words in the Policy have specific meanings. These meanings are given
below. To help you identify these words in the Policy we have printed them in
italics throughout.

You/Your/Policyholder
Schedule.

We/Us/Our/Company/Paofoong Paofoong Insurance Company (Hong Kong)

Limited
Period of Insurance
premium as stated in the Schedule.

Domestic Helper

Policy shall include also the masculine.
Accident/Accidental

helper and resulting in a loss.

Disease ’ The occupational diseases specified in the
Second  Schedule of the Employees’

Compensation Ordinance.

Part II — Coverage

The Person named as “The Insured” in the

That period for which we have accepted your

Person employed by you as a domestic helper at
home. The feminine gender mentioned in the

A sudden, unexpected, unforeseen event not
under the control of you or your domestic

Injury/Bodily Injury
Sickness

Accidental Death

Permanent/Permanently

Loss of Limb

Loss of Use

Loss of Sight

Law

Hospital

Excess

Hong Kong

Summary of Cover

Accidental death and injury including disease.

Any sickness or disease which requires and
receives the services of a registered medical
practitioner in Hong Kong.

Death occurring within twelve calendar months
arising out of and as a direct result of an
accident.

Lasting 12 consecutive months from the date of
accident and at the expiry of that period being
beyond hope of improvement.

Means as a result of an accident either (i) loss
by physical separation at or above the wrist or
ankle joint or (ii) total and permanent loss of
use.

Total functional disablement and is treated like
the total loss of the said limb or organ.

Total and irrecoverable loss of sight of an eye
by accident or surgical operation necessitated
thereby rendering your domestic helper
absolutely blind beyond remedy by surgical or
other treatment.

The law of Hong Kong including but not
limited to the Employees’ Compensation
Ordinance and/or Common Law.

An establishment legally registered as a
hospital for the purpose of giving medical care
and treatment of sick or injured persons on a
resident in-patient basis and shall not include
clinics, nursing, rehabilitation or convalescent
homes.

The first part of a claim which you must pay.

The Hong Kong Special Administrative Region
of the People’s Republic of China

Section & Coverage

Maximum Limit (HKS)

1. Liability under the Employees’ Compensation Ordinance and at Common Law

100,000,000 any one event

2. Subsidy for employing temporary helper if your domestic helper is hospitalized

200 per day, maximum 30 days

- Limit for consulting registered dentist

3. Repatriation expenses or return of body/ashes of your domestic helper to home country due to death 10,000
or serious sickness or bodily injury
4. Personal Accident
a. Accidental death 100,000
b. Total and permanent loss of two or more limbs 100,000
c. Total and permanent loss of sight of both eyes 100,000
d. Total and permanent loss of one limb and sight of one eye 100,000
e. Total and permanent loss of one limb 50,000
f. Total and permanent loss of sight of one eye 50,000
5. Hospitalization expenses incurred resulting from bodily injury or sickness including surgical 20,000 each year
operation, hospital charge, miscellaneous medical expenses and daily room and board 5,000 each and every claim
- sub-limit for room and board 300 per day
6. Out-patient Medical Expenses 2,000 each year
- Limit for consulting medical practitioner, specialist or pathologist 200 per visit

2/3 of the expenses incurred, maximum 300 per visit

offence

7. Subsidy for changing door locks if the domestic helper is dismissed due to conviction of criminal

500 each year

criminal offence

8. Subsidy for employing temporary helper if the domestic helper is dismissed due to conviction of

200 per day, maximum 30 days




Section 1 — Employees’ Compensation Ordinance Cover

1.1 If any domestic helper in your immediate service shall sustain bodily
injury by accident or disease during the Period of Insurance and
arising out of and in the course of her employment by you, we will
subject to the Jurisdiction Clause and the terms, exclusions and
conditions contained herein or endorsed hereon (all of which are
hereinafter collectively referred to as the Terms of this Policy)
indemnify you against liability at law to pay compensation and
claimant’s costs and expenses in respect of such injury and will in
addition pay all costs and expenses incurred with our written consent.

1.2 We will also in the event of your death indemnify your legal personal
representatives on the Terms of this Policy in respect of liability
incurred by you provided that such legal personal representatives shall
as though they were you observe, fulfill and be subject to the Terms of
this Policy in so far as they can apply.

1.3 Avoidance of Certain Terms and Right of Recovery
If we are obliged by law to pay an amount for which we would not
otherwise be liable under this Policy, you shall repay the amount to us.

1.4 Special Condition

(a) If there is any change in your liability under the law, this Policy shall
remain in force but our liability to you shall remain unchanged unless
special extension is provided in writing.

(b) For accidents resulting in sick leave you are required to report
such an event to the Labour Department within seven days of its
occurrence.

1.5 Policy Limit of Indemnity

(a) In respect of any accident or disease giving rise to a claim or claims
against you for which indemnity is provided under this section, the
Company’s indemnity to you shall in the aggregate be limited to the
amount specified in the Schedule as “Policy Limit of Indemnity”
irrespective of the number of domestic helper who may sustain bodily
injury or death consequent on or attributable to the same occurrence of
accident or disease.

(b) In relation to any liability of you in respect of a disease contracted by a
domestic helper due to the nature of her employment with you which
nature of employment applies during that extends over more than one
Policy Period of Insurance:

(i) the aggregate of the Company’s indemnity to you under all
insurance policies shall not exceed the limit of indemnity of the
insurance Policy that was in force at the time the nature of the
domestic helper’s employment to which such disease was due first
affected the domestic helper; and

(ii) subject to the limitation of paragraph (b) (i) hereof, the
Company’s indemnity to you under this section shall be limited to
such proportion of your liability in respect of such disease as that
part of the domestic helper’s period of employment falling within
the Period of Insurance of this Policy bears to the total period of
her employment to the nature of which such disease was due.

(¢) If the occurrence of any accident or disease results in indemnity
hereunder to more than one Insured, the limitations of the Company’s
liability specified in paragraphs (a) and (b) hereof shall apply to the
aggregate of indemnity to all Insureds.

(d) At any time after the occurrence of any accident or disease giving rise
to a claim or claims against you for which indemnity is provided under
this section the Company may pay to you the full amount of the
Company’s liability specified in paragraph (a) or (b) hereof (after the
deduction of any sums already paid) or any lesser amount for which
such claim or claims can be settled and shall relinquish the conduct of
any defence settlement or proceedings relating to such claims and shall
not thereafter be responsible for any compensation damages or costs in
respect thereof or for any costs or expenses whatsoever incurred by you
after the Company shall have relinquished such conduct or for any loss
damage or expenses caused to you in consequence of any act or
omission of the Company in connection therewith or of the Company
relinquishing such conduct.

1.6 Terrorism Endorsement
Notwithstanding any provision to the contrary in this Policy or any
endorsement thereto it is hereby agreed that in respect of any bodily
injury or death by accident or disease (“the Loss™) directly or indirectly
caused by, resulting from or in connection with any act of terrorism or
any action taken in controlling, preventing, suppressing or in any way
relating to any act or terrorism regardless or any other cause or event
contributing concurrently or in any other sequence to the Loss:

(2) the Policy Limit of Indemnity shall be such amount which the Company
actually receives from the Government of the Hong Kong Special
Administrative Region of the People’s Republic of China (“the
Government”) pursuant to an Agreement for Provision of Facility dated
20% November 2003 between the Government and the Company under
which the Government agreed to make available to the Company and
other direct insurance companies authorized to underwrite employees’

compensation insurance business in Hong Kong a facility to enable
them to meet claims under employees’ compensation insurance policies
in respect of death and injury arising out of an event of terrorism (“the
Facility Agreement”);

(b) the Company will only be required to make payment after it has
received from the Government.
(i) an approval letter confirming that the Company should settle the

claim and

(ii) payment under the Facility Agreement; and

(c) for the avoidance of doubt, the Company shall have no obligation to
make payment if for whatever reason it does not receive payment from
the Government under the Facility Agreement, whether or not due to the
Government’s contention that the Loss does not fall within the scope of
the Facility Agreement or the Company’s breach of the Facility
Agreement or the Loss does fall within the Exceptions or any other
conditions leading to no payment for the Loss of the Facility Agreement,
or the Facility Agreement ceases in the event that the remaining balance
under the Facility is exhausted or the termination of the Facility
Agreement by the Government.

For the purpose of the above an act of terrorism means the use of force or

violence or other means or the threat thereof, of any person or persons,

whether acting alone or on behalf of or in connection with any organization

or government, for political, religious, or ideological purposes with an

intention to influence any government and/or to put the public, or any section

of the public, in fear.

If the Company alleges that the Loss falls within the scope of this

Endorsement, the burden of proving the contrary shall be upon the Insured.

In the event any part of this Endorsement is found to be invalid or

unenforceable, the remainder shall remain in full force and effect.

Words and phrases in this Endorsement shall have the same meaning as in

this Policy.

Section 2 — Temporary Helper Subsidy
During the period that your domestic helper is hospitalized, we will pay you a
subsidy for employing a temporary helper.

Section 3 — Repatriation Costs
3.1 In the event of death or serious sickness or bodily injury of your
domestic helper leading to the early termination of the employment
contract, we will pay the necessary and reasonable cost of
a.  repatriation to his/her country of residence by normal scheduled
flight (economy class) including ambulance transfer service to and
from the airport subject to the attending registered medical
practitioner’s confirmation that he/she is medically unfit to
continue the employment.
b.  post-mortem treatment and conveyance of body or ashes to his/her
country of residence.

Section 4 — Personal Accident Cover to Your Domestic Helper

4.1 We will pay the benefits as stated in the Policy Schedule in the event of
accidental death or loss of limbs/sight of your domestic helper caused
by an accident with violent and external means during her rest days not
in the course of and arising out of employment with you.

4.2 Benefits payable under this section shall be paid to your domestic
helper or to her legal personal representatives in case of her death.

4.3 We will not be liable under more than one item from (a) to (f) as stated
in the Policy Schedule and the Summary of Cover in respect of injuries
arising out of the same accident.

Section 5 — Hospitalization Medical Expenses
5.1 We will pay you the actual expenses necessarily and reasonably incurred
during hospital confinement by your domestic helper suffering bodily
injury or sickness. The cause of the bodily injury or sickness must arise
during the Period of Insurance.
5.2 The amount payable under this Section includes
a. surgical anesthetic and operating room charges for the actual
surgical operation (including X-rays and laboratory tests)
performed in a hospital.
b.  expenses for in-hospital doctors’ visits, room and board and
miscellaneous hospital services.

Section 6 — Out-patient Treatment and Medical Expenses

6.1 If your domestic helper necessarily seeks medical attention from a
registered western medical practitioner in Hong Kong and you are
responsible for the expenses actually incurred according to the terms of
the written employment contract, we will pay you the outpatient
medical expenses necessarily and reasonably incurred by him/her
suffering bodily injury or sickness during the Period of Insurance.



6.2 The amount payable under this Section includes outpatient expenses for

a.  specialists’ consultation fees including drugs and medicine
supplied or pathologist fees.

b.  general practitioners’ consultation fees including drugs and
medicine supplied.

c.  diagnostic X-rays and Laboratory tests.

6.3 Two-thirds of the actual expenses reasonably and necessarily incurred
in respect of emergency dental attention by a legally qualified and
registered dentist for your domestic helper during the Period of
Insurance.

Section 7 — Change of Locks after Dismissal

7.1 We will pay you the expenses for changing your door lock after
dismissal of your domestic helper due to conviction of criminal offence
in Hong Kong.

Section 8 — Temporary Helper Subsidy after Dismissal

8.1 We will pay you the expenses for employing a temporary helper after
dismissal of your domestic helper due to conviction of criminal offence
in Hong Kong.

The Maximum Limit we will pay under Section 1 to Section 8 shall be
subject to the amount as stated in the Policy Schedule and the Summary
of Cover.

Part III — Exclusions

Section 1 to Section 4
1. We are not liable for liability arising directly or indirectly from
a.  any agreement unless the liability would have existed without the
agreement.
b.  any person who is not an “Employee” within the meaning of the law.
c.  Pneumoconiosis, Mesothelioma or Noise-Induced Deafness.
2. We will not pay
a.  any sum which you would have been entitled to recover from any
party had it not been for an agreement made between you and such
party.
b.  any late payment surcharge imposed on you under the law.

Section 4 to Section 6
3. We will not pay any benefit if the death or bodily injury or sickness of
your domestic helper is caused by

a. insanity under the influence of alcohols or drugs, committing
suicide, any act of intentional self-injury, self-exposure to
unnecessary danger or taking part in riot, civil, labour or political
disturbance.

b. participating in motor cycling, racing (except on foot), flying (other
than being a fare-paying passenger), hunting, playing polo,
mountaineering, diving, parachuting, hang-gliding, dangerous sports
or professional sports.

c. directly or indirectly, Acquired Immune Deficiency Syndrome
(AIDS) and AIDS related conditions or disease, sexually transmitted
disease, pregnancy, miscarriage, childbirth or related complications.

Section 5 to Section 6
4. We are not liable to pay any expenses

a. incurred within 15 days, due to sickness, from the effective date of
the cover provided to your domestic helper or your replacement
domestic helper under this Policy.

b. in respect of cosmetic or plastic surgery or optical consultation or
treatment or the provision of hearing aids or wigs unless
necessitated by an accident caused by violent and external means
arising during the Period of Insurance.

c. for any treatment not recommended by or undertaken by a
Registered Medical Practitioner.

d. in respect of any medical conditions existing prior to the
commencement of this insurance including an operation which is
pending or any treatment being given before the effective date of
this insurance.
for any treatment undertaken in nature cure clinics or hydros.

f.  in respect of routine examinations or health check-up unconnected
with treatment of bodily injury or sickness.

g.  in respect of any teeth scaling polishing or cleaning and crowning
and cost of any bridges braces and dentures.

®

Section 7 to Section 8
5. We will not pay any benefits if the conviction of criminal offence of your
domestic helper is due to or caused by your instruction or intentional act.

Section 1 to Section 8
6. We are not liable for any liability or claims or medical expenses or
benefits if the bodily injury or sickness is sustained outside Hong Kong.

7. We are not liable for any expenses directly or indirectly caused by or
contributed to by or arising from

a.  war, invasion, act of foreign enemy, hostilities (whether war be
declared or not) civil war, mutiny, rebellion, revolution,
insurrection, military or usurped power, riot or civil commotion.

b. ionizing, radiation or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel or any consequential loss and for the purpose of this
exclusion combustion shall include any self-sustaining process of
nuclear fission.

c.  nuclear weapons materials.

Part IV — Conditions

1. Policy Terms and Conditions
You and your domestic helper covered under this Policy must comply
with its terms and conditions.

2.  Alteration in Risk
You must notify us immediately or before renewal of the Policy of any
changes in health or work activities of your domestic helper which
materially affect this insurance.

3.  Precaution
Your domestic helper must take all reasonable steps to prevent bodily
injury or sickness and you must comply with applicable statutory
obligations.

4. Claim Procedures

‘When you become aware of a possible claim under this Policy you must
notify us in writing as soon as reasonably possible but always within 30
days of any event likely to cause a claim and shall provide at your own
expenses all certificates, information or assistance that we may require.
Any writ, summons or other legal document served on you or your legal
personal representative in connection with a possible claim must be sent
to us immediately. You must not answer any correspondence without
our consent and no admission of liability or promise or payment may be
made by you without our written agreement.

5.  Insurer’s Rights

5.1 We are entitled to take over and conduct the defence or settlement of a
claim against you by your domestic helper at our discretion. We may
at any time pay the Maximum Limit under the Policy after deduction
of any sum or sums already paid or any less amount for which any
claim or claims can be settled and shall then relinquish the conduct or
control of the claim and be under no further liability in respect of it.
We are also entitled to use your name to enforce recovery rights
against any other person before or after we have paid a claim.

5.2 We are entitled to call for an examination on your domestic helper by
a medical referee appointed by us or a post-mortem examination if
death occurs.

6.  Other Insurance
If any claim covered under any section of this Policy is also covered by
other insurance or source, we will pay only the amount in excess of the
amount recovered or recoverable from such other insurance or source.



10.

11.

Cancellation

We may cancel this Policy by writing to you at your last known address
confirming that cover will cease 7 days after the date of our letter and
you will receive a pro-rata refund of premium for the unexpired period
of cover. You can cancel the Policy at any time and we will charge a
premium at our short period rates for the period the Policy has been in
force subject to the minimum premium set by us. We will not refund
any premium to you if a claim has arisen during the current Period of
Insurance.

Period insured not |Short period premium
exceeding

1 month 10% of the annual premium
2 months 20% of the annual premium
3 months 30% of the annual premium
4 months 40% of the annual premium
S months 50% of the annual premium
6 months 60% of the annual premium
7 months 70% of the annual premium
8 months 80% of the annual premium
9 months 90% of the annual premium
10 months to 12 months Full annual premium — no refund

Termination of cover
Benefits provided under Section 5 and Section 6 shall cease on the date
when your domestic helper attains the age of 60.

Arbitration

All differences arising out of this Policy shall be determined by
arbitration in accordance with the prevailing Arbitration Ordinance. If
the parties fail to agree upon the choice of arbitrators or umpires, the
choice shall be referred to the chairman for the time being of the Hong
Kong International Arbitration Centre. It is hereby expressly stipulated
that it shall be a condition precedent to any right of action or suit upon
this Policy that an arbitration award shall be first obtained.

Governing Law
This Policy is subject to the exclusive jurisdiction of Hong Kong courts
and is to be construed according to the laws of Hong Kong.

Statement of Purpose for Collection of Personal Data

All the personal information collected or held by us, howsoever
obtained, may be used by us or disclosed to any individual or
organization within or outside Hong Kong for following purposes: (1) to
assess and service this application, (2) to process the direct debit
authorization or credit card payment and (3) to conduct insurance
claims or analysis. You or the Insured Person shall have the right of
access to and to request correction of any personal information
concerning themselves held by us. A request for such access and
correction may be made to our Personal Data Privacy Officer at

10/F, AIRSIDE, No. 2 Concorde Road, Kai Tak, Kowloon, Hong Kong

MSP03/2020 (P)

Paofoong Insurance Company (Hong Kong) Limited
A subsidiary of Shanghai Commercial Bank Limited
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Paofoong Insurance Company (Hong Kong) Limited

Paofoong Insurance Personal Data (Privacy) Ordinance —
F W (0 [o Personal Information Collection Statement (the “PICS”)

Paofoong Insurance Company (Hong Kong) Limited (the “Company”) is a subsidiary of Shanghai Commercial Bank Limited, which, together with any of its subsidiaries, any of its
direct or indirect holding company, or any subsidiary, affiliate or associated entity of any such holding company are collectively referred to in this PICS as the “SCB Group”.
In compliance with the Personal Data (Privacy) Ordinance (the “Ordinance”), the Company would like to inform you of the following :

(A)

®

(©)

E

]

From time to time, it is necessary for you to supply the Company with personal data in connection with the application for insurance products and services as well as carrying out
by the Company of other services relating to these insurance products and services (including without limitation, those supplied via interfaces powered by artificial intelligence).

Failure to supply such data may result in the Company being unable to process your application or to provide or continue to provide the insurance products, services and/or the
other related services to you.

Data may also be collected by the Company from you in the ordinary course of the Company’s business, for example, when you lodge insurance claims with the Company,
generally communicate verbally or in writing with the Company, or otherwise carry out transactions as part of the Company’s services. The types of data which may be collected
include without limitation your identification data, contact data, financial data, behavioural data, biological data, geo-location data and data from public sources. The Company
will also collect data relating to you from third parties, including third party service providers with whom you interact in connection with the marketing of the Company’s products
and services and /or in connection with your application for the Company’s products and services..

Where applicable, the purposes for which data relating to you may be used, processed, stored (whether on the cloud or not), transferred, disclosed and/or exchanged by the

Company (whether in the Hong Kong Special Administrative Region or elsewhere) are as follows: -

(i) processing and evaluating applications for insurance products and services;

(i) providing insurance products and services to you and processing requests made by you in relation to our insurance products and services, including but not limited to your
requests for addition, alteration, deletion, maintenance and management of insurance benefits or insured persons, setting up of direct debit facilities as well as cancellation,
renewal or reinstatement of insurance policies;

(i) processing, adjudicating and defending insurance claims, conducting any incidental investigation as well as exercising the rights of subrogation;

(iv) performing functions and activities incidental to the provision of insurance products and services such as identity verification, data matching, and reinsurance arrangement;

(v) preparing statistics and conducting research, and designing insurance products and services with a view to improving the Company’s service;

(vi) marketing services, products and other subjects (in respect of which the Company may or may not be remunerated) (please see further details in Paragraph (1) below);

(vii

vii) exercising the Company’s rights in connection with provision of insurance products and services to you from time to time, for example, to determine any amount of
indebtedness from you and collecting and recovering from you or any person who has provided any security or undertaking for your liability;

(viii) complying with the obligations, requirements or arrangements for disclosing and using data that bind on or apply to the Company and/or the SCB Group or that it is
expected to comply according to:

(1) any law binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;

(2) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or
associations of insurance or financial services providers within or outside the Hong Kong Special Administrative Region existing currently and in the future;

(3) any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers that is assumed by or imposed on the Company or the SCB Group by reason of its financial,
commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement or
other authority, or self-regulatory or industry bodies or associations;

(ix) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the SCB Group and/or any other
use of data and information in accordance with any group-wide programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing,
fraud and/ or other unlawful activities;

(x) enabling an actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xi) all other incidental and associated purposes relating to any of the above.

Data held by the Company relating to you will be kept confidential but , subject to your separate consent (insofar as the Personal Information Protection Law of the People’s

Republic of China (“PIPL”) is applicable to the Company’s process and/or use of your data) the Company may provide such information to the following parties, where applicable,

for the purposes set out in Paragraph (D): -

(i) any agent, contractor or third party service provider who provides services to the Company in connection with the operation of its business including administrative, data
processing, storage, telecommunications, computer, investigation, debt collection, and payment services as well as other services incidental to the provision of insurance
products and services by the Company (such as legal advisors, accountants, claim investigators, loss adjusters, medical and rehabilitation consultants, surveyors, specialists,
repairers, medical services providers, emergency services providers, debt collection agencies and data processing companies);

(i) related parties in case of claims such as airlines, transport companies, travel agencies, hotels, retailers, property managements, other insurance companies, and government
authorities including police, fire services and immigration;

(i) any other person under a duty of confidentiality to the Company or any group company of the SCB Group including any group company of the SCB Group, a business partner
or other merchant or affinity entity which has undertaken expressly or impliedly to keep such information confidential;

(iv) third party service providers with whom you have chosen to interact with in connection with your application for the products and services of the Company;

(v) insurance intermediaries, reinsurance intermediaries, reinsurers and co-insurers;

(vi) any person to whom the Company or the SCB Group is under an obligation or otherwise required to make disclosure under the requirements of any law or rules, regulations,
codes of practice, guidelines or guidance given or issued by any legal, regulatory, government, tax, law enforcement or other authorities, or self-regulatory or industry bodies
or associations of insurance or financial services providers binding on or applying to the Company or the SCB Group or with which the Company or the SCB Group is expected
to comply, or any disclosure pursuant to any contractual or other commitment of the Company or the SCB Group with local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of insurance or financial services providers, all of which may be within or outside the
Hong Kong Special Administrative Region and may be existing currently and in the future;

(vii) any actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business;

(viii) third party reward, loyalty, co-branding and privileges programme providers;

(ix) co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);

(x) charitable or non-profit making organizations; and

(xi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing
companies and information technology companies) that the Company engages for the purposes set out in Paragraph (D)(vi);

(xii) any person with the express or implied consent of you ; and

(xiii) any third party in connection with Paragraph (D) (vii).

Such information may be transferred to a place outside the Hong Kong Special Administration Region. Insofar as the PIPL is applicable to the Company’s process and/or use of your
data, we will obtain your separate consent in relation to such international transfers.

To the extent required under the PIPL, the Company will, prior to sharing your personal data with third parties, notify you of the name and contact details of the recipients, the

purposes and means of processing and provision of your personal data, and the types of personal data to be provided and shared, and obtain your separate consent to the sharing

of your personal data. The foregoing data recipients will use the personal data to the extent necessary for the specific purposes set out in this PICS and store the personal data for
the minimum length of time required to fulfil the purposes, or insofar as the PIPL is applicable to the Company’s process and/or use of your data, in accordance with the PIPL.

Your data may be processed, stored and transferred or disclosed in and to another jurisdiction outside the Hong Kong Special Administrative Region as the Company or data

recipient referred to in Paragraph (E) considers appropriate and necessary. Such data may also be processed, stored, released or disclosed in accordance with the local practices

and laws, rules and regulations (including any governmental acts and orders), codes, guidelines, circulars and directions issued by regulatory or other authorities in such jurisdiction.

Some of the data collected by the Company may constitute sensitive personal data under the PIPL. The Company will only process sensitive personal data if strict protection

measures are put in place and there is sufficient necessity to justify the processing. Insofar as the PIPL is applicable to the Company’s process and/or use of your data, such

sensitive personal data will be processed with your separate consent.

The Company may use your personal data in direct marketing. Save in the circumstances exempted in the Ordinance, the Company requires your consent (which includes an

indication of no objection) for that purpose. In this connection, please note that:

(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of you held by the
Company from time to time may be used by the Company in direct marketing;

(i) the following classes of services, products and subjects may be marketed:

(1) insurance, financial, credit card, banking and related services and products;




(

J)

(2) reward, loyalty or privileges programmes and related services and products;

(3) services and products offered by the co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can
be found in the application form(s) and/or promotional material for the relevant services and products, as the case may be); and

(4) donations and contributions for charitable and/or non-profit making purposes;

(i) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:

(1) any group company of the SCB Group;

(2) third party reward, loyalty, co-branding or privileges programme providers;

(3) co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can be found in the application form(s)
and/or promotionalmaterial for the relevant services and products, as the case may be);and/or

(4) charitable or non-profit making organizations;

(iv) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in Paragraph (1)(i) above to all or any of the
persons described in Paragraph (I)(iii) above for use by them in marketing those services, products and subjects, and the Company requires your written consent (which
includes an indication of no objection) for that purpose;

(v) The Company may receive money or other property in return for providing the data to the other persons in Paragraph (I)(iv) above and, when requesting your consent or no
objection in Paragraph (I)(iv) above, the Company will inform you if it will receive any money or other property in return for providing the data to the other persons.

If you do not wish the Company to use or provide to other persons your personal data for use in direct marketing as described above, you may, at any time and

without charge exercise your opt-out right by notifying the Company. You may write to the Data Protection Officer of the Company at the address or fax number

provided in paragraph (K) below, or provide the Company with your opt-out choice in the relevant application form (if applicable).

The Company or its third party service providers may use big data analytics and artificial intelligence (BDAI) to process, analyse or predict data / result relating to the data subjects

to achieve the purposes listed in paragraph D above. The Company may also use BDAI to facilitate automated decision-making for enhancing customer services and experiences,

strengthening risk management and compliance, offering personalized products and services, as well as improving operational efficiency

(K) Under and in accordance with the terms of the Ordinance and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) the PIPL, you have the right :-

(1) to check whether the Company holds personal data about you and of access to and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) to
copy such data;
(2) to require the Company to correct any data relating to you which is inaccurate;
(3) to ascertain the Company’s policies and practices in relation to personal data and to be informed of the kind of personal data held by the Company.
(4) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to request the Company to delete your personal data;
(5) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to object to certain uses of your personal data;
(6) insofar as the PIPL is applicable to the Company’s process and/or use of your data, request an explanation of the rules governing the processing of your personal data;
(7) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to ask that the Company transfer personal data that you have provided to the Company
to a third party of your choice under circumstances as provided under the PIPL;
(8) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to withdraw any consent for the collection, processing or transfer of your personal data
(you should note that withdrawal of your consent may result in the Company being unable to provide you with insurance services), such personal data will not be kept
longer than necessary for the fulfillment of the purposes of the personal data at the time when they are collected and for compliance with the legal, regulatory and accounting
requirements from time to time; and ;
(9) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to have decisions arising from automated decision making (ADM) processes explained
and to refuse to such decisions being made solely by ADM.
(10)insofar as the PIPL is applicable to the Company's process and/or use of customer’s data, close relatives handling the personal data of a deceased customer may request
actions such as accessing, copying, correcting and/ or deleting the deceased's personal data.
Such requests can be made in writing to the Data Protection Officer of the Company at the following address or fax number :
The Data Protection Officer, Paofoong Insurance Company (Hong Kong) Limited, 10th Floor, AIRSIDE, No. 2 Concorde Road, Kai Tak, Kowloon, Hong Kong
Fax : (852) 2626 0704

In accordance with the terms of the Ordinance, and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) as permitted under the PIPL,the Company
has the right to charge a reasonable fee for the processing of any data access or correction request.

You acknowledge that telephone calls with the Company’s staff may be recorded and used as evidence by the Company without further notice.

The Company keeps your personal data only for a period reasonably necessary for any of the above purposes or as prescribed by the applicable laws or regulations.

Nothing in this PICS shall limit your rights under the Ordinance and the PIPL.

In the event of any inconsistency between the English and Chinese versions of this PICS, the English version shall prevail.

This PICS as may be revised, amended or updated from time to time shall be deemed an integral part of all contracts, agreements, and other binding arrangements which you
have entered into or intend to enter into with the Company.

© Paofoong Insurance Company (Hong Kong) Limited
Effective Date: 1 Feb, 2026
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