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SHANGHAI COMMERCIAL BANK BB 130%

Tel (852) 2818 0282 Fax (852) 2810 4623

www.shacombank.com.hk

12 April 2025
Dear Valued Customer,
Notice of Amendment to “Terms and Conditions for Interbank Account Data Sharing (*'lADS'™)” and

“Provisions for Electronic Identity Verification (elDV) and ldentification Proof Upload for Account Opening and
Important Notes”

Thank you for your valued support to Shanghai Commercial Bank (“the Bank™) services.

Kindly be informed that with effect from 15 May 2025 (“Effective Date”), the “Terms and Conditions for Interbank
Account Data Sharing ("ITADS")” and the “Provisions for Electronic Identity Verification (eIDV) and Identification Proof
Upload for Account Opening and Important Notes” will be revised. A summary of the major amendments can be found
in the attached Annexure I. You can also browse our website www.shacombank.com.hk (Latest News) to read the revised
Terms and Conditions.

Save for the above amendments, all other provisions of the Terms and Conditions shall remain unchanged and be in full
force and effect. Please note that the amendments shall be binding on you if you continue to use our services on or after
the Effective Date.

Should you have any queries, please visit any of our branches or call our Customer Service Hotline at (852) 2818 0282.

Yours faithfully,
Shanghai Commercial Bank Limited

Enclosures: Annexure |

In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.



Annexure I:
Summary of the Major Amendments to the Terms and Conditions

For your easy reference, we have set out below a summary of the amendments to the Terms and Conditions (the new
contents within the existing provisions are in italics and underlined while the deleted contents are marked with
strikethrough lines). In the event of conflict between the summary and the revised Terms and Conditions, the latter shall
prevail.

“Terms and Conditions for Interbank Account Data Sharing ("IADS")”

Affected Clause Amendment

Introduction These provisions shall apply to the use of Interbank Account Data Sharing (“IADS”)
provided by Shanghai Commercial Bank Limited (the ‘“Bank”). Before using TADS, the
Apphieant-is-you are advised to read carefully and understand the contents and effects of
these provisions (“Terms”). These Terms shall be additional to the Bank’s prevailing Terms
and Conditions for Bank Accounts and General Services, the Bank’s Circular to Customers
and Other Individuals relating to the Collection and Handling of Personal Data (“Personal
Data Circular”) and other applicable terms and conditions (collectively “Other Terms and
Conditions”). In case of any discrepancy between these Terms and Other Terms and
Conditions, these Terms shall prevail insofar as the IADS is concerned. By giving consent to

the Bank for the use of IADS, the-Applicant-you are deemed to accept represents-histherfits
your-aceeptance-of- these Terms and agrees to be bound by them.

Clause 1 Fhe—Appheant-You shall authorize the Bank to collect, use, disclose and retain the
Apphlieant’s—your bank account data (the “Data”) through the use of IADS from other
participating banks of the IADS (the “Participating Banks”) for the purposes stated under
Clause 2 subject to these Terms, the requirements under the IADS, any terms and conditions
of the Participating Banks and any applicable laws, rules and regulations (including but not
limited to the Personal Data (Privacy) Ordinance, Cap. 486 of the Laws of Hong Kong) as
may be amended or supplemented from time to time.

Clause 2 The Data shall be used by the Bank and/or any of its authorized third parties for the

follewing purposes as set out in Sub-clause 2.1 to 2.3 below ineluding:

2.1 The purposes of streamlined credit application and underwriting are to:-

. Considering and assessing the-Applicant—s— your application(s) for the products,
services and facilities of the Bank;

. Enhance and streamline credit application and underwriting processes;

. : f application(s) £ - it facilities:

. Reviewing or renewing any credit facility granted to the-Applicant you;

. Continuously pPerform credit risk monitoring and assessment over risk profiles of the
Appheant you;

. Improve credit risk profiles of you by aggregating data sources to facilitate digital
lending; and

. All other incidental and associated purposes relating to any of the above.

2.2 The purposes of consolidated view of accounts are to:-

. Gain in-depth understanding and enable analysis of your transaction behavior;

. Facilitate improvement and development of customized value-added service offerings
and related business analysis and marketing; and

. Enhance customer experience of you with a holistic view of your financial positions.

2.3 Any other purposes as set out in the interbank rules governing all participants of IADS,

as amended and/or supplemented from time to time (“IADS Rules”).

If you do not wish the Bank to use or provide to other persons your data for use in direct

marketing as described in Personal Data Circular, you may exercise your opt-out right by

notifying the Bank.

The Bank may amend these purposes from time to time by giving notice to the-Applicant

you.

Clause 3 IheAppheanPYou acknowledges and agrees that for the purposes of IADS:
the Consent given to the Bank supersedes and overrides any privacy, confidentiality or
secrecy obligation owed by the Bank to the-Apphicant you;

»  the Bank may request the-Applicant_you to provide further consent, information or
document from time to time;

. the-Applicant_you will comply with all applicable laws, rules and regulations relating
to the Data that are in force as amended or supplemented from time to time; and

. the-Applicant-has-you have all necessary and appropriate authority and consents in




place to enable the Bank’ s lawful collection of the Data from Participating Banks
during the Consent period.

Clause 4 You acknowledge and agree that:

. the Bank has no control over the operation of IADS and no control over the timing of
the execution of data access/ retrieval/ sharing requests by IADS or any other
Participating Banks

. IADS is provided by its operator on an ‘as is” basis with no representation,
guarantee or agreement of any kind as to its functionality or performance. Use of
IADS is at your sole risk. To the maximum extent permitted by law, the Bank, other
Participating Banks and operator of IADS expressly disclaim all warranties and
conditions of any kind, whether express or implied, and you agree and accept that the
Bank is entitled to rely on all disclaimers and limitations of liabilities as set out in the
IADS Rules.

Clause 5 6 Fhe-Applicant-You may at any time revoke or cancel the Consent granted to the Bank. Upon
expiration, revocation or cancellation of the Consent and/or the access permission, the Bank
shall cease to collect new Data from Participating Banks. The Bank shall cease to use,
disclose and/or retain the collected Data upon the expiration of the data retention period
stated in the details of the Consent. Fhe-Applicant-You should note that withdrawal of
consent may result in the Bank being unable to process the-Applicant’s-your applications or
continue to provide services of the Bank to the- Apphicantyou.

Clause 7 8 If you apply for a loan, The-Appheant-you acknowledges and understands that it is not
compulsory to provide the Consent to facilitate the-Appheant’s-your applications. However,
the-Applicant-you acknowledges and accepts that if the-Applicant-you does not provide the
Consent, the-Apphicant-you may experience delay in provision of services by the Bank, and
in case of banking applications, the outcome may also be different.

Clause 9 The Bank may retain your Data for purpose of IADS service or related purposes for a
period in accordance with the Bank’s Personal Data Circular. The specific data retention
periods may vary depending on the type of data collected.

Clause 8 10 Fhe-Apphicant-You acknowledges and agrees that the Bank, and any of its subsidiaries and
any other companies or entities directly or indirectly controlled by them (the “Affiliates”)
and any of their officer, employee, agent, nominee, custodian or professional adviser
(including auditor, accountant and legal adviser) or any other person acting in any duly
authorized representative capacity (the “Officers”) shall not be liable to the-Apphieant-you,
and the-Apphicant-you hereby waives all claims against the Bank, the Affiliates and the
Officers, for any liability, claim, loss, damage, action, proceeding, demand, cost, fee or
expense of any kind or nature whatsoever and howsoever caused in connection with the
collection, use, processing, transmission and/or retention of the Data or any part thereof
through the use of IADS (including but not limited to (a) any delay, disruption, interruption
or inadequacy of the services provided by any Participating Bank; (b) any error or
discrepancy in the Data through the use of IADS; and (c) any data leakage to any
unauthorized person), unless such liability, claim, loss, damage, action, proceeding, demand,
cost, fee or expense are caused by fraud, wilful misconduct or gross negligence of the Bank.
Fhe-Apphicant-You agrees to indemnify the Bank for all such liability, claim, loss, damage,
cost, fee or expense which the Bank may suffer or incur arising from or in connection with
the IADS.

“Provisions for Electronic Identity Verification (eIDV) and Identification Proof Upload for Account Opening and
Important Notes”

Affected Clause Amendment

Clause 2.6 Your Hong Kong Identity Card photo or other identification proof uploaded and information
on such identification proof provided will be automatically transferred to the Bank and its
third party service providers for the purpose of verifying the Connected Parties’ identity,
personal information and/or liveness, and will be used, processed, stored and disclosed by
the Bank and the third party service providers in accordance with the Personal Data
(Privacy) Ordinance (Cap. 486) and the Personal Data Circular and Privacy Policy
Statement issued by the Bank.

Clause 2.10 If you do not accept these Provisions, please do not start the eIDV process and identification
proof upload procedures.




