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19 June 2024
Dear Valued Customer,

Re: Launch of New Internet and Mobile US Securities Trading Services

Thank you for choosing our Securities Trading Services.

As your trusted investment partner, we are committed to enhancing your securities trading experience
at all times. As such, we are pleased to launch a brand new internet and mobile US securities trading
services today. Seizing investment opportunities, you can trade Hong Kong stocks, Shanghai/Shenzhen
Stock Connect, stock options and US stocks! by just simply logging into our Shacom Stock (including
online and mobile applications).

For enquiries, please call our Global Stock Trading Hotline at (852) 2290 3869.

Yours Sincerely,
Shanghai Commercial Bank Limited
Note 1: Hong Kong stocks, Shanghai/Shenzhen Stock Connect, stock options and US stocks services are subject to related terms and conditions.

Risk Disclosure Statement: Investment involves risks. The prices of securities fluctuate, sometimes dramatically. The price of a security may move up or
down, and may become valueless. It is as likely that losses will be incurred rather than profit made as a result of buying and selling securities.

RMB is subject to exchange rate risk. RMB is not freely convertible. Conversion of RMB for customer is subject to the requirements specified by the
Bank and /or Relevant Authorities from time to time.

This is a computer-generated printout and no signature is required. In case of inconsistency between the English and Chinese versions of this letter, the
English version shall prevail.
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