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21 February 2024

Dear Valued Customer,

Suspension on Printing Statement for Accounts without Transaction

Thank you for choosing our banking services. To be environmentally friendly and reduce paper
consumption, starting from February 2024, if there has been no transaction on the checking accounts
or statement savings accounts in any months since the last statement, the Bank will suspend to send
statement of relevant accounts to customers for the period concerned. (Statements in June and
December will be still generated normally.)

Please set up personal internet banking to access and manage your bank accounts anytime and
anywhere. Please also register e-statement service to reduce paper waste and save our planet.

For any enquiries, please contact our Customer Service Hotline at 2818 0282 or visit any branches.

Yours faithfully,
Shanghai Commercial Bank Limited

Notes: In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.
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