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SHANGHAI COMMERCIAL BANK

29 September 2014

Dear Valued Customer,

Re : Notice of Branch Temporary Closure — Tuen Mun Branch

This letter is to notify you that our Tuen Mun Branch will be temporarily closed starting from 30 November
2014 and will resume operations in a new location soon, your account(s) will be transferred and looked after

by the following branch during the transition period:

Branch Name  : Yuen Long Branch

Address : 17 Hong Lok Road, Yuen Long
Telephone No.  : 2479 4175

Fax No. : 2473 3741

We sincerely apologize for any inconvenience it may cause you and wish to take this opportunity to express
our appreciation for your continuous support and patronage over the years. We look forward to serving all
your banking and financial needs at the new branch location.

Should you have any queries, please feel free to call our Customer Service Hotline on 2818 0282.

Yours faithfully,
Shanghai Commercial Bank Limited

This is a computer-generated printout and no signature is required.
Should there be any discrepancy between the English and Chinese versions, the English version shall prevail.
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