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19 August 2014

Dear Customer,

Enhanced Security Measures of Card Transaction

Thank you for choosing our banking services.

With effect from 8-Sep-2014 (“effective date”), Shanghai Commercial Bank Limited (“the Bank™) will
implement additional control measures to enhance the security of card transaction, include, but not limited to,
card-not-present credit card transactions (such as electronic-commerce transactions and mail/telephone
orders not requiring the physical presentation of the credit cards), overseas ATM cash withdrawal
transactions, overseas POS transactions, EPS transactions, credit card over-the-limit alert, following
consultation between the Hong Kong Monetary Authority and the banking industry.

From effective date onwards, the SMS confirming an applicable card transaction will be forwarded to the

following numbers:

(a) the mobile number you last notified to the Bank in accordance with the Bank’s customer records; and

(b) any additional number to which your incoming SMS messages are forwarded, where SMS forwarding
services provided by your telecommunication company have been activated.

This enhanced arrangement is intended to ensure that you receive the Bank’s SMS as promptly as possible to
enable you to make any enquiries with the Bank deem necessary. Should you need more information, please
contact the Bank’s Customer Service Hotline on (852) 2818 8236 (Credit Card) / (852) 2818 0282 (Shacom
Card) or browse our website www.shacombank.com.hk or visit any of our branches.

Yours faithfully,
Shanghai Commercial Bank Limited

This is a computer-generated printout and no signature is required.

Should there be any discrepancy between the English and Chinese versions, the English version shall prevail.
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