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SHANGHAI COMMERCIAL BANK
1 August 2014

Dear Customer,

Notice of Waiver of Initial Deposit Requirement

Thank you for choosing our banking services.

To support the Treat Customers Fairly Charter initiated by the Hong Kong Monetary Authority, Shanghai
Commercial Bank Ltd (the “Bank’) has waived the below balance service fee for eligible customers starting on 1
April 2014. Now, we are pleased to inform you that with effect from 1 August 2014, the Bank will further exempt
the initial deposit requirement of HKD passbook savings account for the following eligible customers:

1. Customers with the average monthly household income for the past 12 months below HKD10,000;

2. Customers who receive social welfare benefits or government subsidies (documentary proof is required for this
class of customers upon waiver application); or

3. Customers who are physically or mentally disabled.

Customer who meets one of the above requirements will become eligible to apply for exemption of initial deposit
requirement. We reserve the right of final decision on the interpretation of above eligible customers at our sole
discretion.

Should you have any enquiries, please call our Customer Service Hotline on 2818 0282, browse the Bank website
www.shacombank.com.hk or visit any of our branches.

Yours faithfully,
Shanghai Commercial Bank Limited

This is a computer-generated printout and no signature is required.
Should there be any discrepancy between the English and Chinese versions, the English version shall prevail.
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