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6 March, 2026
Dear Valued Customer,

Re: Notice of Suspension of Issuance for Demand Draft in Swiss Franc Services and Swiss
Franc Clean Bills Services

Thank you for choosing the services of Shanghai Commercial Bank Limited (“the Bank™).

In view of the business arrangement of our Swiss Franc (“CHF”) agent bank, effective from 8 April
2026, the Bank will cease the service for issuing CHF demand draft as well as CHF clean bills
purchase and collection services. Customers may consider arranging the remittance through
telegraphic transfer instead.

For enquiries, please visit our website at www.shacombank.com.hk, call our Customer Service

Hotline on 2818 0282 or visit any branches for more details.

Yours faithfully,
Shanghai Commercial Bank Limited

In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.



