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16 February 2023
Dear Valued Customer,

Important notice on timely completion of real-name registration for pre-paid SIM cards and
update valid contact details with our Bank

According to the latest arrangement by the Office of the Communications Authority, any unregistered
pre-paid SIM cards cannot be used after 23 February 2023.

If you have registered a pre-paid SIM card number as your contact number with our Bank, please
complete real-name registration with your service provider as soon as possible before the deadline.

To protect your account, please visit any of our branches to update your valid mobile number and
email address with us if needed, to ensure that you can continue to receive our important notifications
/ alerts (including your account activities) and access our e-Banking services (e.g. Internet / Mobile
Banking, Mobile Security Token, Shacom Pay, etc).

For assistance, please call our Customer Service Hotline on (852) 2818 0282.

Yours faithfully,
Shanghai Commercial Bank Limited

If there is any conflict between the English and Chinese versions of this notice, the English version shall prevail.
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